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Case  Study

	   	  	
Cl ient  Over v iew  

Client is a dynamic production company that provides 

web development, mobile app development, design 

services and animation services. The cl ient has built their 

reputation by delivering projects with utmost quality that 

cater to the needs of the customers. From perception 

to conception, cl ient’s team is committed to making 

sure their cl ient’s projects are of the highest quality 

and delivered to the strictest deadlines. Client focuses 

their energy on managing every aspect of their cl ient’s 

project, offering creative advice and devising strategies 

that cater individually to their cl ient’s needs.

Requi rement  Over v iew:  Client already had a GFIM 

module that did not have enough features to manage the 

events / conferences organized by them. The existing 

website had to be integrated with a system that would 

manage all the events from front end as well as back 

end.

Proposed So lu t ion :  Silver Touch proposed 

to develop the required solution with ASP.NET and 

VB.NET/C# Framework with MS SQL 2005 Server 

Database. The proposed solution was built on Windows 

Server 2003 Platform and compatible on browsers 

Internet Explorer version 6+ and Firefox version 1.5+.

With the proposed solution the module is having the 

faci l i ty to organize and manage event/conferences, 

view reports and statist ics of the attendees and have 

newsletters, publications and leaflets for the users for 

download. 

Using this module, users are able to view and register 

for events / conferences organized by the cl ient. The 

cl ient administrators are able to manage the whole 

procedure from the back end.

Pro jec t  Descr ip t ion : 

Major Modules:

1.User Management

   • The web site has a set of users for the front end  	

      and the back end already. The same users wil l be  	

       available for the new feature. Each set of users wil l 	

      have specif ic module / functionality.

2.Events/Conference Management

   •  This module al lows authorized users to manage  	

       events / conference with various detai ls of events.

   • Event / Conference are displayed on the website to  	

      the users.

   • Detai led view of event / conference wil l display  	

      complete detai ls of the same.

   • Users are al lowed to register for the event / 	

      conference and make online payment.

   • Past events / conference are also available to the 	

      users.
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3. Service Providers

    • Section for service providers providing various different services for the event / conference is already built in current 	

        website. 

    •  Under this project, few enhancements were added as per cl ient’s requirement.

4. Tell a fr iend

    •  Registered users can recommend using the online event management and event registration service to their fr iends.

    •  User can provide their basic information and send recommendation to their fr iends.

5. My Account

    •  User can view their personalized profi le after they log-in to their account.

6. Financial Management:

    •  Finance, facts and figures can be added to the system from backend administration.

    •  Reports on Finance are also available to the authorized users.

7. Marketing:

    •  Marketing and promotion activit ies to make the event / conference successful and famous and to attract & convey can  	

        be done through this module.

8. Support:

    •  Event / conference set up support, customer service help to get information on price and event management are done 	

        through this module.

    •  Users can get their information on their t ickets and also post feedback.

9. Backend:

    •  Application is having robust backend to manage all modules of the system.

    •  Only authorized users wil l be able to access back-end system.

1. The  ma in  ob jec t i ve  o f  t he  p ro j ec t  was  to  i n t eg ra te  t he  ex i s t i ng  webs i t e  to  a  sys tem tha t  wou ld  	

    f ac i l i t a t e  to  o rgan i ze  and  manage  even t s  /  con fe rences. 

2 . The  f ron t  end  o f  t he  sys tem sha l l  be  accessed  by  t he  s i t e  v i s i t o r s, even t  /  con fe rence  a t t endees,  	

    se r v i ce  p rov ide r s, pa t rons, e t c. 

3 . The  back  end  cou ld  be  accessed  by  t he  adm in i s t r a to r  and  s t a f f  use r s  to  manage  use r s, even t s, 	

    se r v i ce  p rov ide r s, pa t rons  and  to  t ake  repo r t i ng  on  reg i s t r a t i ons.

4 . The  admin i s t r a to r s  and  s t a f f  use r s  shou ld  be  ab le  to  c rea te  and  manage  even t s  /  con fe rences  by  	

    add ing  even t  de ta i l s  l i ke  even t  desc r i p t i on , venue, da te  and  t im ings, sponso rs, pa r t i c i pan t s, book ing  	

    i n fo rma t i on , t e rms  and  cond i t i ons  and  even t  pho tos-v ideo  ga l l e r y. 

5. Use rs  who  w i sh  to  t ake  pa r t  i n  t he  even t s  /  con fe rence  shou ld  be  ab le  to  reg i s t e r  t hemse l ves  i n  t he  	

    GF IM modu le. 

6 . The  reg i s t e red  use r s  shou ld  accumu la te  po in t s  when  reg i s t e r i ng  fo r  even t s  /  con fe rence  as  se t  by   	

    t he  adm in i s t r a to r.

Objectives:
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Pro jec t  Approaches/Act iva tes :

Techno logy :

Phase I :  Sys tem requ i r emen t  S tudy  documen t  and  re -es t ima t i on .

Phase I I :  Ana l y s i s  t he  sys tem f l ow and  da tabase  des ign .

Phase I I I :  Des ign ing

Phase IV: Deve lopmen t  &  Des ign  I n teg ra t i on

Phase V:  Tes t i ng

Phase V I : Go L i ve

 

Techno logy

Techno logy  &  Framework                                        .

Languages                                                        

Opera t i ng  Sys tem                                                        

Da tabase

Web Se r ve r                                    

 

Techno logy
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Languages                                                        

Opera t i ng  Sys tem                                                        
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Web Se r ve r                                  

  Deve lopment  P la t fo rm

  Dep loyment  P la t fo rm

Spec i f ica t ions

ASP.NET, VB.NET/C#                                     .

ASP.NET, C#                                                         

W indows                                                        

MS SQL 2005

I IS                                    

Spec i f ica t ions
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Dura t ion :

1. P ro jec t  Dep loymen t : 5  Mon ths

2 . Suppo r t  and  Ma in tenance : 1  Yea r

Key Cha l lenge:

The  ma in  cha l l enge  was  to  deve lop  such  a  modu le  a t  qu i t e  an  ea r l y  s t age  when  the re  was  no t 

much  awa reness  abou t  such  on l i ne  modu les.

  Benef i ts :

1. The  modu le  a l l ows  t he  use r s  to  pu l l  up  any  i n fo rma t i on  abou t  t he  even t  and  access  rea l - t ime  a t t endee  	

   l i s t s  wh i l e  a t  t he  even t  s i t e. 

2 . Use r s  can  p rocess  c red i t  ca rd  paymen ts  and  p r i n t  r ece ip t s  and  i nvo i ces.

3. Reg i s t r a t i ons  fo r  mu l t i p l e  even t s  can  a l so  be  ca r r i ed  ou t  a t  once. 

4. Eve r y  reg i s t e red  use r  w i l l  acqu i r e  po in t s  on  t he  bas i s  o f  t ypes  o f  even t /con fe rence  they  a t t end  and  	     	

   t ake  pa r t  i n . A l l  e ven t  &  con fe rence  w i l l  have  spec i f i c  po in t s. Based  on  the  po in t s  acqu i r ed  by  t he   	

   use r s  t he i r  r eg i s t r a t i on /membersh ip  ca tego r y  w i l l  be  upg raded .

5. Reg i s te red  use r s  can  recommend us i ng  t he  on l i ne  even t  managemen t  and  even t  r eg i s t r a t i on  se r v i ce  to   	

   t he i r  f r i end .

6 . Members  who  have  a t t ended  pas t  even t /con fe rence  can  d rop  the i r  r ev i ews, commen ts  and  sugges t i ons  	

   f o r  t he  even t s  t ha t  w i l l  be  d i sp l ayed  on  t he  webs i t e  a f t e r  adm in i s t r a to r ’s  au tho r i za t i on .

7 . I f  a  use r  i s  w i l l i ng  to  be  a  pa r t  o f  sponso r  o f  an  even t /con fe rence  they  can  reg i s t e r  t he i r  name and  on  	

    app rova l  w i l l  have  to  pay  t he  sponso rsh ip  amoun t . Sponso rs  w i l l  have  add i t i ona l  p r i v i l eges  and  f ac i l i t i e s. 

8 . The  cu r ren t  s ys tem w i l l  enab le  t he  adm in i s t r a to r  o r  t he  se r v i ce  p rov ide r  t o  ma in t a i n  a  l i s t  o f  spec i a l  	

   f ac i l i t i e s  l i ke  book ing  ho te l s  f o r  accommoda t i on  o r  f ac i l i t i e s  fo r  t he  d i sab led  and  sen io r  c i t i z ens. 

9 . Use r s  can  ge t  t he  de ta i l s  abou t  t he  even t s  t ha t  have  occu r red  i n  t he  pas t . The  c l i en t  adm in i s t r a to r s   	      	

    wou ld  up load  the  even t  r epo r t s  w i t h  pho tos, v i deos, t es t imon ia l s  and  rev i ews  i n  t he  po r t a l  a f t e r   t he   	

   even t  i s  comp le ted .

  Resu l ts  Ach ieved:

1. S i l ve r  Touch  fu l f i l l ed  c l i en t ’s  r equ i r emen t  and  success fu l l y  imp lemen ted  and  dep loyed  app l i ca t i on  on  	

   c l i en t  se r ve r. 

2 . The  modu le  i s  success fu l l y  l aunched  and  i n i t i a l l y  had  good  response.



Th i s  s t a temen t  o f  wo rk  i s  p rop r i e t a r y  o f  S i l ve rTouch  Techno log ies  L td . and  con ta i ns  t r ade  sec re t s  and  con f i den t i a l  i n fo rma t i on  wh ich  i s  so l e l y  t he 
p rope r t y  o f  S i l ve rTouch  Techno log ies  L td . Th i s  s t a temen t  o f  wo rk  i s  i n t ended  fo r  i n t e r na l  use  on l y. The re fo re, i t  sha l l  no t  be  used , rep roduced , cop ied , 
d i sc losed  and  t r ansm i t t ed , i n  who le  o r  i n  pa r t , w i t hou t  t he  exp ress  consen t  o f  S i l ve rTouch  Techno log ies  L td .

INDIA •  UK • USA • NETHERLANDS • AUSTRALIA • FRANCE • GERMANY 

Deliver best products, software solutions and services, 
on time with quality, and as per customer expectations

About  S i l verTouch

S i l ve rTouch , a  company  es tab l i shed  i n  1992 i s  w ide l y  accep ted  fo r  i t s  I T  so l u t i ons  w i t h  a  huge  cus tomer  base  i n  more  t han 

20 coun t r i e s  ac ross  t he  wo r l d . 

S i l ve rTouch  i s  ac t i ve l y  engaged  i n  En te rp r i se  so f twa re  deve lopmen t , en te rp r i se  con ten t  managemen t , documen t  managemen t 

and  IT  consu l t i ng  se r v i ces  such  as  Bus iness  p rocess  op t im i za t i on , p rocess  consu l t i ng, imp lemen ta t i on  and  cus tom i za t i on  o f 

ERP. S i l ve rTouch  l eads  b r i l l i an t l y  i n  new techn i ca l  deve lopmen ts  such  as : Mob i l e  App l i ca t i on  deve lopmen t  se r v i ces  on  iPhone, 

i Pad , B l ackbe r r y, And ro id , J2ME and  W indows  mob i l e  p l a t f o rms. Even  now, S i l ve rTouch  he lps  i t s  g loba l  c l i en t s  fo r  ma jo r 

deve lopmen ts, dep loymen ts  and  managemen ts  o f  t he i r  mob i l i t y  so l u t i ons  and  en te rp r i se  app l i ca t i on  deve lopmen t  p rog rams. 

S i l ve rTouch  has  a l l i ance  w i t h  seve ra l  i ndus t r y  l eade rs  such  as  M ic roso f t , App le, C i sco, IBM, O rac le, SAP, Java , De l l , VM wa re, 

Syman tec, Son i c  Wa l l  wh i ch  p rov ides  a  compe t i t i ve  edge  ove r  o the r  i ndus t r y  pee rs  and  t a rge t s  to  unde rs t and  and  ca te r  t o  a l l 

t ypes  o f  r equ i r emen ts  t ha t  conce r n  ou r  c l i en t s, t he reby, l ead ing  to  se r ve  t hem p rec i se l y  t o  t he i r  sa t i s f ac t i on .

Fo r  more  i n fo rma t i on , p l ease  v i s i t  www.s i l ve r touch .com o r  ema i l  i n fo@s i l ve r touch .com
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