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Cl ient  Over v iew  

About  C l ien t : C l i en t  p rov ides  t he  se r v i ces  fo r  NR I 

(Non-Res idence  o f  I nd i a )  peop le  be long  to  Pun j ab 

s t a te. NR I  peop le  have  t yp i ca l  manne r i sm o f  t he i r 

mo the r l and  and  f am i l i e s. W i th  t he  p r ima r y  ob jec t 

o f  s t r eng then ing  t he i r  a t t achmen t  w i t h  t he  peop le 

and  cu l t u re  o f  t he i r  home town  and  to  he lp  t hem 

to  so r t  ou t  t he i r  g r i e vances  espec i a l l y  conce r n i ng 

l ands, u rban  p rope r t i e s, t he  NR I  Sabha  Pun j ab  was 

es tab l i shed  as  an  NGO Soc ie t y  r eg i s t e red  w i t h  t he 

app rova l  o f  Pun j ab  Gove r nmen t .

Proposed So lu t ion :

S i l ve r  Touch  p roposed  deve lop ing  t he  web  po r t a l  i n  .NET 

f r amework  w i t h  MS SQL as  a  backend  da tabase. Con ten t 

Managemen t  Sys tem was  p roposed  as  a  co red  modu le  o f 

t he  po r t a l  t o  manage  va r i ous  t ypes  o f  con ten t .

Con ten t  Managemen t  Sys tem enab les  use r s  to  manage 

comp lex  wo rk  f l ow  i n  a  co l l abo ra t i ve  env i ronmen t  w i t h 

t he  easy  managemen t  o f  bo th  t ex t  &  mu l t imed ia  con ten t s.

Fo r  on l i ne  paymen t  fo r  NRP ca rd  reg i s t r a t i on  f ees 

B i l lDesk  Paymen t  Ga teway  was  i n teg ra ted . Webs i t e  was 

a l so  i n teg ra ted  w i t h  Soc i a l  Ne two rk i ng  s i t e  f o r  pos t i ng 

v i ews  &  i deas  abou t  t he  depa r tmen t .

Fo r  on l i ne  cha t t i ng  f ac i l i t y  on  po r t a l  we  have  p roposed 

Pu reCha t  AP I  &  fo r  web  sem ina r  we  have  imp lemen ted 

C l i ckMee t i ng  AP I . Cus tom modu le  was  deve loped  fo r 

G r i evance  func t i ona l i t y.

Requi rement  Over v iew: 

Depar tment of  NRI af fa i rs of  Punjab wanted to develop 

a por ta l  that  prov ides in format ion about var ious aspects 

of  Punjab and i ts  cu l ture to Ind ian people & especia l ly 

to NRI people so that  they can get connected wi th the i r 

mother land & cu l ture.

Prev ious ly there was not a s ing le p la t form f rom where 

NRI people get contact  to Punjab government and get 

the in format ion of  Ind ia. Looking to the c i t i zen’s concern 

c l ient  p lanned for  a mul t i  d imens iona l  por ta l  which 

inc ludes in format ion regard ing Punjab h is tor y, s ta te 

populat ion, fest iva ls, for t  & p laces, and tour is t  fac i l i ty  etc.

Other than above content  speci f ic  in format ion, c l ient  a lso 

requi red the fac i l i ty  of  on l ine Gr ievances funct iona l i ty 

so that  NRI people can lodge a gr ievance on the por ta l 

eas i ly. C l ient  requi red fo l lowing funct iona l i ty  in the 

Gr ievance module:

1. Regis tered user can send compla in t  to Punjab      

    Government through web por ta l  under Personal  or   

    Publ ic sect ion

2. The compla in ts can be then t ransferred to the   

   respected depar tment v ia Nodal  of f icer and author ized      

    depar tment member can process i t

3. Depar tment members should be able to v iew the
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   compla ins ass igned to h im and change the s ta tus of  compla ins regular ly

4. Advanced search ing and f i l ter ing funct iona l i ty  for  depar tment users is  requi red to search par t icu lar  gr ievance and update s ta tus

5. Regis tered users can a lso check sta tus of  the i r  compla in ts

Regis tered NRI users should be able to get  NRP (Non-Residence of  Punjab) card f rom the web por ta l  wi th on l ine payment aga inst 

card issue charges. Card issue charges should be managed by the admin is t ra tor. C l ient  requi red land in format ion, new planning & 

development act iv i ty, po l ice depar tment in format ion, and educat ion-spor ts-a i rpor ts- t ranspor ta t ion in format ion on the por ta l  wi th 

proper locat ion deta i ls  on Google map.

Cl ient  a lso requi red photo & v ideo ga l ler y, news & publ icat ions regard ing the Punjab Government act iv i t ies and cu l ture. Web por ta l 

contents, users & gr ievances wi l l  be managed by the admin is t ra tor. Web por ta l  should be implemented g lobal  search for  content 

search ing.

Fur ther to above, c l ient  a lso requi red fo l lowing common funct iona l i ty :

1. Two type of  webs i te v iews: s tandard & contrast  v iew wi th mul t ip le content  s ize opt ions

2. Socia l  Network ing in tegrat ion for  shar ing content  of  web por ta l  to soc ia l  s i tes

3. Fac i l i ty  to access the websi te us ing screen readers for  v isua l  impai rments people

4. Onl ine chat t ing & web seminar funct iona l i ty  for  reg is tered users

date information of their motherland

2. Portal is now providing required information on 24x7 basis

3. Site visitors can get the detai ls of most famous tourist places in Punjab helps for tr ip planning

4. How to Reach? – contains transportation – Trains, Airports & Buses information

5. NRI people can easily get the detai ls of property investment options in Punjab

6. Registered user can place the complains under particular section / department for which the complain is belong to

7. Users can also track their previous complains

8. Client can get opinions on many aspects for research using opinion polls

9. Screen reader access functionality useful to people who are blind, visually impaired, i l l i terate or learning disabled

Benef i ts



3

Punjab NRI Web Portal

Pro jec t  Arch i tec ture  & Descr ip t ion

Pro jec t  Arch i tec ture

Portal was developed with dynamic Content Management System to faci l i tate NRIs to avail various faci l i t ies of the Punjab State. This 

portal also provides instruction to NRIs in a very well structured method so NRPs / NRIs can get information quickly and easily.

The portal contains fol lowing information regarding Punjab government & it’s activates towards Indian Cit izens & NRI People: 

1) Information regarding the current Chief Minister of Punjab and his message to common people

2) History of Punjab, information regarding time zone, language, healthcare & postal services of Punjab

3) Festival Calendar, Museum, Fort & Places, Best Tourist places across the Punjab with location information displayed on Map

Pro jec t  Descr ip t ion
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4) Clickable map contains various states of Punjab so that user can cl ick on it and get basic information related to the state of Punjab

5) Infrastructural, Rural, Health sector development information in a statist ical manner

6) Media content such as news, photo gallery, video gallery and publications managed by administrator

7) Information of special privi leges and acts that helps NRI / NRP people to invest their capital in the Punjab’s land / plots

8) Site visitors can access, search & share al l the above mentioned content.

Online NRI Grievances Management: 

1) This module gives the faci l i ty to the registered users (NRI / NRP) to put their complains on the portal

2) This complains wil l be forwarded to the respective departments via Nodal off icer

3) Nodal off icer is the user access al l the complains and redirect it to respective department based on the type of complain 

4) Respective department wil l then look into the complain and get back to the users with resolutions

5) Particular department can have access to assigned grievances only

6) Department user can change the status of the assigned complains and that wil l be auto-informed to respective user

7) If any department does not reply to the user’s complain then it wil l be escalated to the higher level authority

8) Registered users wil l get regular notif ications throughout the complain resolution  process

9) Nodal off icer can send a reminder to respective department for pending complains

Web portal also gives the faci l i ty of issuing online NRP cards to NRP (Non Residence of Punjab) people. Only registered users can apply 

for the NRP cards. Users have to provide their identity proof for NRP card request.

Once user provides al l the required information, their request wil l be sent to the NRP department and the department wil l issue the card 

to user in two ways: 

1) Physical copy – Sent to user’s physical address 

2) E-copy – Sent to user’s email id as well as easily download from his account

The portal also contains following general features:

1) Global search functionality that helps to search any topic related to Punjab government across the portal

2) Site visitors are able to change the size and view of the portal

3) Social networking site integration for easy sharing a website content

4) User can subscribe for newsletter by providing the email address 

5) Event Calendar displays the l ist of upcoming events across the Punjab

6) Site visitors can give his views on different opinion polls

Administrator manages both type of content (text & mult imedia) from backend CMS. Users, User Roles & Privi leges, opinion poll 

questions, newsletter are also managed by administrator.
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1. To develop a por ta l  that  prov ides a l l  the in format ion of  Punjab sta te government and fac i l i ta tes admin is t ra tor  to change the  

    content  dynamica l ly

2. To present the PDF document for  a l l  the content  pages requi red by the c l ient  on the web por ta l

3. To prov ide the onl ine gr ievances to reg is tered users wi th compla in t rack ing funct iona l i ty

4. To manage the depar tment s t ructure and fac i l i ty  to t ransfer  the gr ievances to h igher leve l  author i ty

5. To develop c l ickable Punjab sta te map on which user can c l ick on par t icu lar  s ta te and get the in format ion regard ing i t

6. To in tegrate fo l lowing 3rd par ty API  wi th the web por ta l :

 a. PureChat API  – Onl ine chat t ing for  reg is tered users

 b. C l ickMeet ing API – Onl ine web seminar for  inv i ted members on ly

 c. B i l lDesk API – Payment gateway for  on l ine payment of  NRP cards

 d. Addth is API  – Socia l  Network ing websi te in tegrat ion

Object ives

The Pro ject  was d iv ided in to var ious phases to achieve the best  resu l ts  in less t ime wi th opt imal  ut i l i za t ion of  ava i lab le features, 

capabi l i t ies and new enhancements.

Phase I :  System requi rement Study document and re-est imat ion

Phase I I :  API  checking for  compat ib i l i ty  (B i l lDesk API for  payment gateway)

Phase I I I :  Preparat ion of  Wiref rames of  the ent i re s i te

Phase IV:  Des ign ing

Phase V:  Development & Des ign In tegrat ion

Phase VI: Test ing

Phase VI I :  Deployment and prov ide documentat ion

Pro jec t  Approaches  /  Ac t iv i t ies

Techno logy

Techno logy Spec i f ica t ions

Techno logy  & Framework MS.NET 4 .0  Framework

Languages ASP.Net , C# 4 .0

Da tabase MS SQL Ser ver  2008

Web Ser ver /Host ing  P la t fo rm I IS  7 .0

Opera t ing  System (Deve lopment ) Windows 7

Deve lopment  P la t fo rm
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1. Pro ject  Man Hours: 750 hours 

2. Pro ject  L i fe Cyc le: 2.5 Month

1. Problem:  C l ient  requi red onl ine compla in booking & resolut ion process on por ta l  b i furcated in to var ious depar tment

   Solution:  We have developed dynamic module for  depar tment & user where admin can create as many types of  depar tment        

    users wi th d i f ferent  access r ights and a depar tment user can resolve compla ins ass igned to h im.

2. In tegrated PureChat & Cl ickMeet ing and customized i t  as per c l ient ’s  requi rement 

3. Implemented Bi l lDesk payment gateway for  on l ine payment of  NRP card fees

1. In format ion re la ted to Punjab State on 24x7 bas is

2. Dynamic Por ta l  a l lows managing and updat ing content  as and when requi red and keeping por ta l  up-to-date.

3. Onl ine NRP card appl icat ion wi th on l ine payment

4. Onl ine Gr ievance for  C i t i zen’s common issues

5. Advance search for  faster  search on the por ta l

6. Onl ine Chat funct iona l i ty  for  rea l  t ime help to the Punjab Ci t i zen l iv ing anywhere in the wor ld

Dura t ion

Key Cha l lenges

Resu l ts  Ach ieved

Techno logy Spec i f ica t ions

Techno logy  & Framework MS.NET 4 .0  Framework

Languages ASP.Net , C# 4 .0   

Da tabase MS SQL Ser ver  2008

Web Ser ver /Host ing  P la t fo rm I IS  7 .0

Opera t ing  System Windows Ser ver  2008

Deployment  P la t fo rm
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Screenshots
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Th i s  s t a temen t  o f  wo rk  i s  p rop r i e t a r y  o f  S i l ve rTouch  Techno log ies  L td . and  con ta i ns  t r ade  sec re t s  and  con f i den t i a l  i n fo rma t i on  wh ich  i s  so l e l y  t he 

p rope r t y  o f  S i l ve rTouch  Techno log ies  L td . Th i s  s t a temen t  o f  wo rk  i s  i n t ended  fo r  i n t e r na l  use  on l y. The re fo re, i t  sha l l  no t  be  used , rep roduced , cop ied , 

d i sc losed  and  t r ansm i t t ed , i n  who le  o r  i n  pa r t , w i t hou t  t he  exp ress  consen t  o f  S i l ve rTouch  Techno log ies  L td .

INDIA •  UK • USA • NETHERLANDS • AUSTRALIA • FRANCE • GERMANY 

Deliver best products, software solutions and services, 

on time with quality, and as per customer expectations

About  S i l verTouch

S i l ve rTouch , a  company  es tab l i shed  i n  1992 i s  w ide l y  accep ted  fo r  i t s  I T  so l u t i ons  w i t h  a  huge  cus tomer  base  i n  more  t han 

20 coun t r i e s  ac ross  t he  wo r l d . 

S i l ve rTouch  i s  ac t i ve l y  engaged  i n  En te rp r i se  so f twa re  deve lopmen t , en te rp r i se  con ten t  managemen t , documen t  managemen t 

and  IT  consu l t i ng  se r v i ces  such  as  Bus iness  p rocess  op t im i za t i on , p rocess  consu l t i ng, imp lemen ta t i on  and  cus tom i za t i on  o f 

ERP. S i l ve rTouch  l eads  b r i l l i an t l y  i n  new techn i ca l  deve lopmen ts  such  as : Mob i l e  App l i ca t i on  deve lopmen t  se r v i ces  on  iPhone, 

iPad , B l ackbe r r y, And ro id , J2ME and  W indows  mob i l e  p l a t f o rms. Even  now, S i l ve rTouch  he lps  i t s  g loba l  c l i en t s  fo r  ma jo r 

deve lopmen ts, dep loymen ts  and  managemen ts  o f  t he i r  mob i l i t y  so l u t i ons  and  en te rp r i se  app l i ca t i on  deve lopmen t  p rog rams. 

S i l ve rTouch  has  a l l i ance  w i t h  seve ra l  i ndus t r y  l eade rs  such  as  M ic roso f t , App le, C i sco, IBM, O rac le, SAP, Java , De l l , VM wa re, 

Syman tec, Son i c  Wa l l  wh i ch  p rov ides  a  compe t i t i ve  edge  ove r  o the r  i ndus t r y  pee rs  and  t a rge t s  to  unde rs t and  and  ca te r  t o  a l l 

t ypes  o f  r equ i r emen ts  t ha t  conce r n  ou r  c l i en t s, t he reby, l ead ing  to  se r ve  t hem p rec i se l y  t o  t he i r  sa t i s f ac t i on .

Fo r  more  i n fo rma t i on , p l ease  v i s i t  www.s i l ve r touch .com o r  ema i l  i n fo@s i l ve r touch .com

© copyr ight  1992-2014 a l l  r igh ts  reser ved. Proper ty  o f  S i l verTouch Techno log ies  L td . 
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Ind ia  Headquar ter
Si lverTouch Techno log ies  L imi ted

2nd F loor, Saf f ron ,

Nr. Panchwat i  C i rcle ,

Ahmedabad-380 006.

Phone : +91 -  79 -  2656 31 58

E-ma i l  : i n fo@si l ve r touch .com

Web : www.s i l ve r touch .com

Uni ted  K ingdom
Si lverTouch Techno log ies  UK L imi ted

Essex  Techno logy  & Innova t ion  Cent re ,

Un i t  7 , The Gab les ,Ongar  -  CM5 0GA,

Un i ted  K ingdom

Phone : +44 -  (0 )  127-736-4689

E-ma i l  : i n fo@si l ve r touch tech .co .uk

Web : www.s i l ve r touch tech .co .uk

Nor th  Amer ica
Si lverTouch Techno log ies  INC

497 Route  27,

Ise l in , NJ  08830

Uni ted  Sta tes

Phone : +1 201 299 3529

E-ma i l  : i n fo@semaphore-so f tware .com

Web : www.semaphore-so f tware .com

http://www.silvertouch.com
http://www.silvertouch.com
http://www.silvertouchtech.co.uk

