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Case Study

Cl ient  Over v iew  

About  C l ien t : The  c l i en t  i s  a  MNC w i t h 

headqua r te r s  i n  I nd i a . The  MNC i s  i n  manu fac tu r i ng 

and  supp l y  o f  Tex t i l e s  p roduc t s  wo r l dw ide. C l i en t 

has  phys i ca l  s to res  i n  va r i ous  coun t r i e s. C l i en t 

has  an  e f f ec t i ve  and  w ide  d i s t r i bu t i on  channe l  f o r 

se l l i ng  p roduc t s  wo r l dw ide. The i r  ma jo r  p roduc t s  a re 

Towe l s, Ba th  ma ts  &  Rugs, Ba th robes, Bed  Shee t s, 

Cush ions, Duve t s  and  P i l l ows  e tc.

The  c l i en t  i s  one  o f  t he  o f f i c i a l  dea le r s  o f  t he 

i con i c  W imb ledon  Tenn i s  Champ ionsh ips  -  one  o f 

t he  b igges t  t enn i s  g rand  s l ams  o f  t he  yea r. The 

co l l ec t i on  o f  spo r t s  t owe l s  -  r egu l a r  t owe l s, f ace 

towe l s, f an  towe l s  and  beach  towe l s, a re  exc l us i ve 

merchand i se  o f  W imb ledon  champ ionsh ips.

Requi rement  Over v iew: C l i en t  r equ i r ed  to  re -

deve lop  t he i r  webs i t e  fo r  UK  and  Ge rmany  wh ich 

was  p rev ious l y  deve loped  us i ng  ASP.NET f r amework . 

C l i en t  r equ i r ed  mu l t i - s to re  web  po r t a l  f o r  se l l i ng 

Te r r y  Towe l  and  o the r  Home Tex t i l e s  on l i ne. 

C l i en t  wan ted  shopp ing  ca r t  and  on l i ne  paymen t 

f unc t i ona l i t y  sepa ra te l y  f o r  each  s to re. Webs i t e 

shou ld  have  image  s l i de r, p romot iona l  p roduc t s, 

o f f e r s  &  d i scoun ted  p roduc t s  i n  a l l  web  s to res.

Fo l l ow ing  we re  t he  ma jo r  r equ i r emen ts  o f  c l i en t :

1 . Mu l t i  s to re  webs i t es  to  be  managed  by  s i ng le 

adm in i s t r a to r.

2 . Log in  and  reg i s t r a t i on  f unc t i ona l i t y  f o r  end 

use r s  to  p l ace  t he  o rde r.

3 . L i s t  o f  a l t e r na t i ve  and  recen t l y  v i ewed 

p roduc t s  w i t h  advanced  sea rch .

4 . Cu r rency  au to  change  based  on  end  use r ’s 

IP  add ress.

5 . F i l t e r s  f o r  t he  p roduc t s  by  p r i ce /co lo r  g roup/

p roduc t  t ype /s i ze  w i t h  so r t i ng  and  pag ing 

f unc t i ona l i t y.

6 . D i sp l ay  nea res t  l oca l  s to re  on  Map based  on 

end  use r ’s  IP  add ress.

7 . Smar tphone  and  t ab le t  based  theme.

8 . O rde rs, s tocks, p roduc t s  and  i t s  ca tego r i es, 

ou t -o f - s tock  p roduc t s, end  use r s  accoun t s, 

o f f e r s  and  con ten t  o f  s t a t i c  pages  managemen t 

by  adm in i s t r a to r.

9 . S tock  ava i l ab i l i t y  f o r  each  p roduc t ’s  b rands, 

t ypes  and  co lo r s  fo r  end  use r.

Fo l l ow ing  we re  t he  gene ra l  r equ i r emen ts  o f 

c l i en t :
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1. W ish  l i s t  f unc t i ona l i t y  f o r  f u tu re  pu rchase.

2 . News le t t e r  f unc t i ona l i t y.

3 . I n t eg ra t i on  w i t h  Facebook  and  Tw i t t e r.

4 . Zoom- in  and  ou t  w i t h  repos i t i on i ng  o f  p roduc t  image.

5 . Mu l t i  l i ngua l  –  Eng l i sh  and  Ge rman .

6 . Feedback/Rev iew pos t i ng  o f  p roduc t s.

7 . Webs i t e  he r i t age, ca ree r  and  b log  f unc t i ona l i t y.

8 . Redes ign ing  o f  B log  f ea tu re.

Proposed So lu t ion : S i l ve r  Touch  p roposed  deve lop ing  t he  webs i t e  us i ng  Magen to  open  sou rce  p l a t f o rm as 

Magento prov ides many defau l t  funct iona l i t ies for  e-commerce websi te. S i lver  Touch has proposed MySQL as backend . 

S i l ve r  Touch  has  p roposed  cus tom j ava  sc r i p t  f o r  home page  banne r  managemen t  and  CMS func t i ona l i t y  f o r  s t a t i c 

pages, managed  by  t he  adm in i s t r a to r.

S i l ve r  Touch  p roposed  fo l l ow ing  3 rd  pa r t y  r eady  ex tens ions  to  accommoda te  c l i en t ’s  r equ i r emen t :

Extens ion  Name Descr ip t ion

Currency  Auto  Swi tcher  + Geo IP  Loca t ion Enab les  mul t i -cur rency  s tores  to  automat ica l l y  swi tch  s tore 

cur rency  fo r  v is i to r  based on v is i to r ’s  IP  address .

UK Postcode Address  Finder Look up customer  addresses  f rom the i r  Postcode a t  Checkout .

Product  Co lor  Swatch Show conf igurab le  product  wi th  thumbnai l  in  d i f fe rent  swa tches 

o f  co lors .

Goog le  Maps-Store  Loca tor Find  neares t  s tores  on  Goog le  Map and shop over  there .

Out  o f  S tock  Not i f i ca t ion Out  o f  s tock  not i f i ca t ion  not i f ies  customers  whenever  “Out  o f 

S tock” product  i s  back to  “ In  S tock” .

eBay/Amazon In tegra t ion

Product  Labe ls

Soc ia l  Booster  Ex tens ion

Mai lCh imp in tegra t ion

Layered Nav iga t ion  Pro

Abandoned Car ts  A ler ts  Pro

Smar tphone and Tab le t  Theme

Ful ly  in tegra te  s tore  in to  eBay  & Amazon s tore .

Crea tes  and manages smar t  labe ls  fo r  products  eas i l y.

Customers  can share  products  in  the  wor ld-wide  most 

popu lar  soc ia l  ne tworks  jus t  in  1  cl ick .

Ana lyzes  order  da ta , automates  re tent ion  market ing .

Enab les  customers  to  shop and f i l te r  by  mul t ip le  a t t r ibutes  in  a 

ca tegor y. Grea t  fo r  SEO.

Sends abandoned car t  a le r ts  automat ica l l y. Sends reminders  to 

guests  a lso .

A  na t ive  look ing  mobi le  theme for  the  iPhone, iPad, Andro id , 

B lackber r y, Windows 7 , Pa lm, K ind le  and more .

Benef i ts  

1. Mul t ip le type, s ty le and color combinat ion of  home text i le products are ava i lab le on mul t i -s tore s i te.

2. Eas i ly  locate nearest  s tore on Google map.

3. Discount of fers on mul t ip le products.

4. Roles and pr iv i leges are managed eas i ly.

5. Onl ine payment fac i l i ty  through PayPal , Google Checkout or SagePay payment gateways.

6. Easy to import/expor t  the orders and stocks.

7. Product f i l ter ing by pr ice, type, s ize & color.
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Pro jec t  Arch i tec ture  & Descr ip t ion

App l ica t ion  Arch i tec ture

Magen to  Func t i ona l i t y

3 rd  Pa r t y
I n teg ra t i on

Reg i s t r a t i on

& Log in
B rowse

Produc t s Add P roduc t s

i n  Shopp ing  Ca r t

Compa t i b l e

Dev i ces

On l i ne
Paymen t

Orde r
Track ing

Sh ipmen t  to

Mu l t i p l e

Add reses

Wish l i s t
S to re  Loca to r

on  Goog le

Map

Produc t
Managemen t

Orde r
Managemen t

Cus tomers
& S to re  Loca t i on
Managemen t

The mul t i  s tore ecommerce websi te was developed to se l l  Terr y Towel  and other Home Text i les products on l ine. Websi te was 

developed us ing Magento open source p la t form wi th MySQL as backend. In th is appl icat ion mul t ip le webs i tes can be handled by 

s ing le admin is t ra tor. S i lver  Touch has created three s i tes and stores which covers a l l  requi rements of  c l ient .

End users can search the products and add to the shopping car t . Once the shopping is  completed the user can check out by 

authent icated log in. S i lver  Touch has implemented auto currency swi tcher based on IP Locat ion of  end users. Por ta l  wi l l  not i fy  the 

customers whenever “Out of  Stock” product is  back to “ In Stock”.

End users can pay onl ine through PayPal , Google Checkout or SagePay payment gateway. Advanced Search funct iona l i ty  is 

ava i lab le for  end-users. Websi te prov ides ava i lab le co lor  and type opt ions wi th image auto-prev iew funct iona l i ty. 

Websi te a lso d isp lays c l ient ’s  nearest  s tore on Google map by end user ’s IP address.  End user can a lso search nearest  s tore by

Pro jec t  Descr ip t ion
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z ip code. Admin is t ra tor  can manage the orders, s tocks, products and i ts  categor ies, out-of-s tock products, end users accounts, 

of fers and CMS pages. 

The mul t i  s tore webs i te is  ava i lab le in two languages-Engl ish & German. Wi th the he lp of  ana ly t ics too l , admin is t ra tor  can eas i ly 

ana lyze the regular  customers and most se l l ing products on the websi te. The websi te is  compat ib le wi th iPhone, iPad, andro id and 

tab let  in ter faces.

1. To develop a Mul t i  Store websi te managed by s ing le admin is t ra tor.

2. To develop the websi te in Mul t i  Language (Engl ish and German).

3. To in tegrate the theme that  suppor ts Smartphone and Tablet .

4. To in tegrate Google API wi th GeoIP for  nearest  s tore locator and payment gateways for  on l ine payment.

5. To implement zoom in-out funct iona l i ty  wi th product image auto-prev iew.

6. To implement Product Color Swatch for  d isp lay ing color var ie ty of  products.

7. To d isp lay ava i lab le s tock as per product types and colors.

8. To secure on l ine payment process ing on websi te through c l ient  prov ided SSL.

Object ives

The Pro ject  was d iv ided in to var ious phases to achieve the best  resu l ts  in less t ime wi th opt imal  ut i l i za t ion of  ava i lab le features, 

capabi l i t ies and new enhancements.

Phase I :  System requi rement Study document and re-est imat ion

Phase I I :  Extens ion checking for  compat ib i l i ty  (Payment Gateway)

Phase I I I :  Preparat ion of  Wiref rame of the ent i re s i te

Phase IV:  Des ign ing

Phase V:  Development & Des ign In tegrat ion

Phase VI:  Test ing

Phase VI I :  Deployment and prov ide documentat ion

Pro jec t  Approach /  Ac t iv i t ies

Techno logy

Techno logy Spec i f ica t ions

Techno logy  & Framework Magento   1 .7 .x

Da tabase My SQL 5 .0  Ser ver  Da tabase

Web Ser ver /Host ing  P la t fo rm Apache 2 .0

Languages PHP 5 .x

Opera t ing  System Windows XP

Deve lopment  P la t fo rm
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Techno logy Spec i f ica t ions

Techno logy  & Framework Magento   1 .7 .x

Da tabase My SQL 5 .0  Ser ver  Da tabase

Web Ser ver /Host ing  P la t fo rm Apache 2 .0

Languages PHP 5 .x

Opera t ing  System Linux

Deployment  P la t fo rm

1. Pro ject  Man Hours: 1945 Man Hours

2. Pro ject  L i fe Cyc le: 8 Months

Dura t ion

1. In tegrat ion wi th Google map API for  s tore locator.

2. Product Color Swatch in tegrat ion for  present ing ava i lab le co lor  shades of  the product to end users.

3. Implement Auto Currency Swi tcher based on end user ’s IP address.

4. SAP Integrat ion for  import ing and expor t ing CSV f i les.

5. In tegrat ion wi th Postcode Anywhere for  address auto-f inder.

6. Ex is t ing Data Migrat ion: Data Migrat ion covered fo l lowing:

   • Products: 27,000

   • Orders: 10,000

   • Customers: 25,000

1. Sales increased cons iderably as user engagement increased.

2. Bet ter  and easy User Exper ience (UX) /  User In teract ion (UI ) .

3. Shopping car t  based e-commerce por ta l  wi th secure on l ine payment.

4. Currency is  changed accord ing to end user ’s IP address.

5. Orders and products management of  a l l  three websi tes is  done by s ing le admin is t ra tor.

6. S i te v is i tors can post  the rev iew/feedback about products.

7. End users can eas i ly  f ind out d iscounted and popular  products on s i te.

8. Wi th the he lp of  mul t i  s tore webs i te, c l ient  acqui red large customer base across UK and Germany.

Key Cha l lenges

Resu l ts  Ach ieved
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Screen Shots
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Th i s  s t a temen t  o f  wo rk  i s  p rop r i e t a r y  o f  S i l ve rTouch  Techno log ies  L td . and  con ta i ns  t r ade  sec re t s  and  con f i den t i a l  i n fo rma t i on  wh ich  i s  so l e l y  t he 

p rope r t y  o f  S i l ve rTouch  Techno log ies  L td . Th i s  s t a temen t  o f  wo rk  i s  i n t ended  fo r  i n t e r na l  use  on l y. The re fo re, i t  sha l l  no t  be  used , rep roduced , cop ied , 

d i sc losed  and  t r ansm i t t ed , i n  who le  o r  i n  pa r t , w i t hou t  t he  exp ress  consen t  o f  S i l ve rTouch  Techno log ies  L td .

INDIA •  UK • USA • NETHERLANDS • AUSTRALIA • FRANCE • GERMANY 

Deliver best products, software solutions and services, 

on time with quality, and as per customer expectations

About  S i l verTouch

S i l ve rTouch , a  company  es tab l i shed  i n  1992 i s  w ide l y  accep ted  fo r  i t s  I T  so l u t i ons  w i t h  a  huge  cus tomer  base  i n  more  t han 

20 coun t r i e s  ac ross  t he  wo r l d . 

S i l ve rTouch  i s  ac t i ve l y  engaged  i n  En te rp r i se  so f twa re  deve lopmen t , en te rp r i se  con ten t  managemen t , documen t  managemen t 

and  IT  consu l t i ng  se r v i ces  such  as  Bus iness  p rocess  op t im i za t i on , p rocess  consu l t i ng, imp lemen ta t i on  and  cus tom i za t i on  o f 

ERP. S i l ve rTouch  l eads  b r i l l i an t l y  i n  new techn i ca l  deve lopmen ts  such  as : Mob i l e  App l i ca t i on  deve lopmen t  se r v i ces  on  iPhone, 

iPad , B l ackbe r r y, And ro id , J2ME and  W indows  mob i l e  p l a t f o rms. Even  now, S i l ve rTouch  he lps  i t s  g loba l  c l i en t s  fo r  ma jo r 

deve lopmen ts, dep loymen ts  and  managemen ts  o f  t he i r  mob i l i t y  so l u t i ons  and  en te rp r i se  app l i ca t i on  deve lopmen t  p rog rams. 

S i l ve rTouch  has  a l l i ance  w i t h  seve ra l  i ndus t r y  l eade rs  such  as  M ic roso f t , App le, C i sco, IBM, O rac le, SAP, Java , De l l , VM wa re, 

Syman tec, Son i c  Wa l l  wh i ch  p rov ides  a  compe t i t i ve  edge  ove r  o the r  i ndus t r y  pee rs  and  t a rge t s  to  unde rs t and  and  ca te r  t o  a l l 

t ypes  o f  r equ i r emen ts  t ha t  conce r n  ou r  c l i en t s, t he reby, l ead ing  to  se r ve  t hem p rec i se l y  t o  t he i r  sa t i s f ac t i on .

Fo r  more  i n fo rma t i on , p l ease  v i s i t  www.s i l ve r touch .com o r  ema i l  i n fo@s i l ve r touch .com
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Ind ia  Headquar ter
Si lverTouch Techno log ies  L imi ted

2nd F loor, Saf f ron ,

Nr. Panchwat i  C i rcle ,

Ahmedabad-380 006.

Phone : +91 -  79 -  2656 31 58

E-ma i l  : i n fo@si l ve r touch .com

Web : www.s i l ve r touch .com

Uni ted  K ingdom
Si lverTouch Techno log ies  UK L imi ted

Essex  Techno logy  & Innova t ion  Cent re ,

Un i t  7 , The Gab les ,Ongar  -  CM5 0GA,

Un i ted  K ingdom

Phone : +44 -  (0 )  127-736-4689

E-ma i l  : i n fo@si l ve r touch tech .co .uk

Web : www.s i l ve r touch tech .co .uk

Nor th  Amer ica
Si lverTouch Techno log ies  INC

497 Route  27,

Ise l in , NJ  08830

Uni ted  Sta tes

Phone : +1 201 299 3529

E-ma i l  : i n fo@semaphore-so f tware .com

Web : www.semaphore-so f tware .com

http://www.silvertouch.com
http://www.silvertouch.com
http://www.silvertouchtech.co.uk

