
 

Si lverTouch Techno log ies  L imi ted 

© copyr ight  1992-2014 a l l  r igh ts  reser ved. Proper ty  o f  S i l verTouch Techno log ies  L td . 

Cl ient  Over v iew  

About  C l ien t : C l i en t  i s  based  i n  UAE, se l l i ng 

pe r f umes  p roduc t s  ac ross  t he  coun t r y. Today  t he 

c l i en t  has  more  t han  42 ou t l e t s  i n  Un i t ed  A rab 

Em i ra tes  and  GCC Coun t r i e s.

C l i en t  i s  cha rac te r i zed  by  t he  manu fac tu r i ng  o f 

ou t s t and ing  h igh  qua l i t y  p roduc t s, and  o f f e r s  a  huge 

se lec t i on  o f  A rab i c  and  French  m ix tu re  pe r f umes, 

Dukhoons, Aga r  Wood, Mukha l l a t a t , O i l  &  B lends, 

Fab r i c  Pe r f umes, C reams, Mabkha ras, Pe r f ume 

Bo t t l e s  &  G i f t  I t ems.

Requi rement  Over v iew:

C l i en t ’s  r equ i r emen t  was  to  deve lop  an  eCommerce 

webs i t e  i n  o rde r  t o  ex tend  the i r  cu r ren t  se l l i ng  o f 

pe r f umes, c reams, and  a t t a r  t o  encompass  and  f ac i l i t a t e 

on l i ne  sa l es. Webs i t e  shou ld  imp lemen t  mode rn  shopp ing 

ca r t  w i t h  on l i ne  paymen t  f unc t i ona l i t y. C l i en t  r equ i r ed 

p roduc t  image  s l i de r, p romot iona l  p roduc t s, o f f e r s  & 

d i scoun ted  p roduc t s  on  t he  webs i t e.

Fo l l ow ing  we re  t he  ma jo r  r equ i r emen ts  o f  c l i en t :

1 . Log in  and  reg i s t r a t i on  f unc t i ona l i t y  f o r  end  use r s  to   

    p l ace  t he  o rde r 

2 . Two t ypes  o f  sea rch ing  f unc t i ona l i t y :

 2 .1  No rma l  sea rch  by  p roduc t  name

 2 .2  Advanced  sea rch  by  ca tego r y  and  p r i ce

3 . D i sp l ay  nea res t  l oca l  s to re  on  Map, based  on  end       

    use r ’s  IP  add ress

4 . Mu l t i  l i ngua l  (A rab i c  and  Eng l i sh )  webs i t e 

5 . Smar tphone  and  iPhone  compa t i b l e  webs i t e 

6 . E -ma i l  i n t eg ra t i on  fo r  send ing  p roduc t  de ta i l s  t o      

    use r s ’  f r i ends

7 . P roduc t  w i se  S tock  I nven to r y

8 . Managemen t  o f  O rde rs, s tock , p roduc t s  ca tego r i es   

    &  p roduc t s, ou t -o f - s tock  p roduc t s, end  use r s      

    accoun t s, and  o f f e r s 

9 . CMS Page  managemen t  by  adm in i s t r a to r

Client also required fol lowing extra features in the webs i t e :

1 . W ish  l i s t  f unc t i ona l i t y  f o r  f u tu re  pu rchase 

2 . News le t t e r  f unc t i ona l i t y  f o r  r eg i s t e red  use r s

3 . I n t eg ra t i on  w i t h  soc i a l  ne two rk i ng  s i t e  Facebook   

    and  Tw i t t e r

4 . Au tho r i zed  use r s  w i l l  be  ab le  to  sha re  p roduc t    

    de ta i l s  on  soc i a l  ne two rk i ng  webs i t es

5 . S ing le  cu r rency  op t i on  i n  AED fo rma t

Proposed So lu t ion : 

Si lver Touch proposed the websi te to be developed in 

Magento open source p la t form wi th PHP as f rontend 

and MySQL as backend. Custom java scr ip t  based 

funct iona l i ty  was developed for  home page banner 

management and CMS funct iona l i ty  for  s ta t ic pages, 

managed by the admin is t ra tor.

 

S i lver  Touch has a lso proposed in tegrat ion wi th MigsVpc 

server for  payment gateway and 3rd par ty in tegrat ion

Case Study
®

eCommerce Website for Perfumes

Cl ient :  UAE Based Client Cl ient  Vert ical :  FMCG/Consumer  Durab les

Project  Type:  On l ine  eCommerce Store Technology Used:  Magento , PHP, MySQL
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eCommerce Website for Perfumes

1. Mult iple branded products with various price range available on single site 

2. Advanced search functionality

3. Availabil i ty of shipping discount based on customer’s location

4. Easily f ind nearest store on Google map

5. Secure online payment faci l i ty through credit and debit cards

6. Easy to import/export the orders and stocks

7. End user can easily share product detai ls to his fr iends on social networking sites such as Facebook and Twitter

with MigsVpc server for payment gateway and 3rd party integration with social networking sites (Facebook and Twitter). 

Along with that we have proposed fol lowing extension for cl ient’s specif ic requirements:

Benef i ts

App l ica t ion  Arch i tec ture  & Pro jec t  Descr ip t ion

App l ica t ion  Arch i tec ture

Extens ion  Name Descr ip t ion

SILVER Up-Se l l D isp lays  mul t ip le  “Up-se l l ing” Products  fo r  var ious  main 

products  based on count r y  and s ta te  wise .

S ILVER Cross-Se l l D isp lays  Cross-se l l  p roducts  to  f ront  end users  in  l i s t  o r  gr id 

v iew based on loca t ion .

S ILVER D iscount  & Spec ia l  Of fe rs Disp lays  a l l  o f fe red  products  s imul taneous ly  and a lso  conta ins 

spec ia l  p r iced products .

iPhone Theme (Smartphone/TabletCompat ib i l i t y ) Makes webs i te  compat ib le  wi th  B lackber r y, Andro id  OS, and 

Windows Phone as  wel l .
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eCommerce Website for Perfumes

eCommerce websi te is  developed to se l l  per fumes, creams, and at tars on l ine in wor ldwide markets. Websi te is  developed us ing 

Magento open source p la t form wi th MySQL as backend. End users can search the products and add to the shopping car t . Once 

the shopping is  completed the user has to checkout by authent icated log in. 

Websi te is  in tegrated wi th extens ions of  Discount & Specia l  Of fers, Up-Sel l , and Cross-Sel l . Up-se l l  extens ion is  prov id ing l is t  of 

up-se l l ing products. And cross-se l l  is  prov id ing l is t  of  re la ted products on the websi te.

Admin is t ra tor  is  hav ing fac i l i ty  to manage the orders, s tocks, products and i ts  categor ies, out-of-s tock products, end users 

accounts, of fers and CMS pages. Wi th the he lp of  ana ly t ics too l , admin is t ra tor  can eas i ly  ana lyze the regular  customers and most 

se l l ing products on the websi te. 

The websi te inc ludes fo l lowing key funct iona l i ty :

1. Store Locator Funct iona l i ty

 a. Disp lays nearest  c l ient ’s  phys ica l  s tores based on user ’s IP address

 b. Users can a lso search stores as countr y and state wise

2. Wish l is t  Funct iona l i ty

 a. Regis tered users can add products in wish l is t  for  fu ture purchase

 b. Transfer  wish l is t  products in to shopping car t

 c. Users ab le to share wish l is t  to f r iends v ia emai l

3. Share product deta i ls  to f r iends v ia mai l  and soc ia l  network ing websi te

4. S i te v is i tors ab le to access News and stat ic CMS pages managed by admin is t ra tor

5. Regis tered users manage newslet ter  subscr ip t ions, account in format ion & address book for  sh ipp ing and b i l l ing addresses  

6. Websi te is  compat ib le wi th iPhone, Blackberr y, Andro id, and Windows browsers

Pro jec t  Descr ip t ion

1. To develop the websi te in mul t i  language (Arabic and Engl ish)

2. To in tegrate Google API for  nearest  s tore locator and payment gateways for  on l ine payment

3. To in tegrate Si lver  Up-Sel l , S i lver  Cross-Sel l  and Si lver  Discounts & Specia l  of fers extens ion wi th the websi te

4. To prov ide mul t ip le d iscount s t ructure 

5. To share product deta i ls  wi th f r iends v ia E-mai l  or  soc ia l  network ing s i tes

6. To secure on l ine payment process ing on websi te 

7. To in tegrate the theme that  suppor ts iPhone, andro id, b lackberr y and windows in ter face

Object ives
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eCommerce Website for Perfumes

Pro jec t  Approaches  /  Ac t iv i t ies

Techno logy

Techno logy Spec i f ica t ions

Techno logy  & Framework Magento  1 .4

Languages PHP 5 .x

Da tabase My SQL 4x/5x  Ser ver  Da tabase

Web Ser ver /Host ing  P la t fo rm Apache

Opera t ing  System Windows 7

Techno logy Spec i f ica t ions

Techno logy  & Framework Magento  1 .4

Languages PHP 5 .x

Da tabase My SQL 4x/5x  Ser ver  Da tabase

Web Ser ver /Host ing  P la t fo rm Apache

Opera t ing  System Linux

Deve lopment  P la t fo rm

Deployment  P la t fo rm
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eCommerce Website for Perfumes

1. In tegrat ion wi th Google Map API for  Store Locat ion Funct iona l i ty

2. In tegrat ion wi th MigsVpc payment gateway for  secure on l ine payment through Mastercard

1. Pro ject  Man Hours: 930 Man Hours

2. Pro ject  L i fe Cyc le: 6 months

Key Cha l langes

Dura t ion

1. Shopping car t  based e-commerce por ta l  wi th secure on l ine payment

2. Increased in sa les wi th increased customers

3. Cl ient  can add ext ra sh ipp ing d iscount for  customers

4. Customers are ab le to customize quant i ty  of  the product

5. Users eas i ly  get  la test  product updates v ia e-mai l  by subscr ib ing Newslet ter

6. Customers can eas i ly  access specia l  of fers and news 

7. Easy & quick product search by type and pr ice

Resu l ts  Ach ieved

Screenshots
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eCommerce Website for Perfumes
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eCommerce Website for Perfumes



Th i s  s t a temen t  o f  wo rk  i s  p rop r i e t a r y  o f  S i l ve rTouch  Techno log ies  L td . and  con ta i ns  t r ade  sec re t s  and  con f i den t i a l  i n fo rma t i on  wh ich  i s  so l e l y  t he 

p rope r t y  o f  S i l ve rTouch  Techno log ies  L td . Th i s  s t a temen t  o f  wo rk  i s  i n t ended  fo r  i n t e r na l  use  on l y. The re fo re, i t  sha l l  no t  be  used , rep roduced , cop ied , 

d i sc losed  and  t r ansm i t t ed , i n  who le  o r  i n  pa r t , w i t hou t  t he  exp ress  consen t  o f  S i l ve rTouch  Techno log ies  L td .

INDIA •  UK • USA • NETHERLANDS • AUSTRALIA • FRANCE • GERMANY 

Deliver best products, software solutions and services, 

on time with quality, and as per customer expectations

About  S i l verTouch

S i l ve rTouch , a  company  es tab l i shed  i n  1992 i s  w ide l y  accep ted  fo r  i t s  I T  so l u t i ons  w i t h  a  huge  cus tomer  base  i n  more  t han 

20 coun t r i e s  ac ross  t he  wo r l d . 

S i l ve rTouch  i s  ac t i ve l y  engaged  i n  En te rp r i se  so f twa re  deve lopmen t , en te rp r i se  con ten t  managemen t , documen t  managemen t 

and  IT  consu l t i ng  se r v i ces  such  as  Bus iness  p rocess  op t im i za t i on , p rocess  consu l t i ng, imp lemen ta t i on  and  cus tom i za t i on  o f 

ERP. S i l ve rTouch  l eads  b r i l l i an t l y  i n  new techn i ca l  deve lopmen ts  such  as : Mob i l e  App l i ca t i on  deve lopmen t  se r v i ces  on  iPhone, 

iPad , B l ackbe r r y, And ro id , J2ME and  W indows  mob i l e  p l a t f o rms. Even  now, S i l ve rTouch  he lps  i t s  g loba l  c l i en t s  fo r  ma jo r 

deve lopmen ts, dep loymen ts  and  managemen ts  o f  t he i r  mob i l i t y  so l u t i ons  and  en te rp r i se  app l i ca t i on  deve lopmen t  p rog rams. 

S i l ve rTouch  has  a l l i ance  w i t h  seve ra l  i ndus t r y  l eade rs  such  as  M ic roso f t , App le, C i sco, IBM, O rac le, SAP, Java , De l l , VM wa re, 

Syman tec, Son i c  Wa l l  wh i ch  p rov ides  a  compe t i t i ve  edge  ove r  o the r  i ndus t r y  pee rs  and  t a rge t s  to  unde rs t and  and  ca te r  t o  a l l 

t ypes  o f  r equ i r emen ts  t ha t  conce r n  ou r  c l i en t s, t he reby, l ead ing  to  se r ve  t hem p rec i se l y  t o  t he i r  sa t i s f ac t i on .

Fo r  more  i n fo rma t i on , p l ease  v i s i t  www.s i l ve r touch .com o r  ema i l  i n fo@s i l ve r touch .com
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Ind ia  Headquar ter
Si lverTouch Techno log ies  L imi ted

2nd F loor, Saf f ron ,

Nr. Panchwat i  C i rcle ,

Ahmedabad-380 006.

Phone : +91 -  79 -  2656 31 58

E-ma i l  : i n fo@si l ve r touch .com

Web : www.s i l ve r touch .com

Uni ted  K ingdom
Si lverTouch Techno log ies  UK L imi ted

Essex  Techno logy  & Innova t ion  Cent re ,

Un i t  7 , The Gab les ,Ongar  -  CM5 0GA,

Un i ted  K ingdom

Phone : +44 -  (0 )  127-736-4689

E-ma i l  : i n fo@si l ve r touch tech .co .uk

Web : www.s i l ve r touch tech .co .uk

Nor th  Amer ica
Si lverTouch Techno log ies  INC

497 Route  27,

Ise l in , NJ  08830

Uni ted  Sta tes

Phone : +1 201 299 3529

E-ma i l  : i n fo@semaphore-so f tware .com

Web : www.semaphore-so f tware .com

http://www.silvertouch.com
http://www.silvertouch.com
http://www.silvertouchtech.co.uk

