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Cl ient  Over v iew  

About  C l ien t : C l i en t  spec i a l i zes  i n  de l i ve r i ng 

h igh  va l ue  hea l t hca re  and  phys i c i an  managemen t 

so l u t i ons  i n  t he  a rea  o f  phys i c i an  compensa t i on . 

C l i en t  i s  on  t he  p rem ise  t ha t  hea l t hca re  can  be 

op t im i zed  th rough  l eve rag ing  t echno logy  a t  a  l ow 

cos t  w i t hou t  sac r i f i c i ng  accu ra te  and  mean ing fu l 

i n fo rma t i on . C l i en t  i s  no t  on l y  p rov id i ng  va l ue 

se r v i ce  to  c l i en t s  t h rough  i t s  p roduc t s, bu t  i s  a l so 

to  u l t ima te l y  de l i ve r  t h i s  va l ue  to  t he  pa t i en t s 

t h rough  c rea t i ng  exce l l en t  hea l t hca re  o rgan i za t i ons.

V i s i on  o f  c l i en t  i s  t o  es t ab l i sh  l ead ing  hea l t hca re 

se r v i ces  o rgan i za t i on  i n  manag ing  phys i c i an 

re l a t i ons, phys i c i an /hosp i t a l  i n t eg ra t i on  s t r a teg ies, 

r evenue  s t r a teg ies, pe r fo rmance  op t im i za t i on 

and  i n fo rma t i on  managemen t  t h rough  au toma t i on 

so f twa re  so lu t i ons  and  pa r t ne r sh ips  w i t h  i ndus t r y 

t hough t  l eade rs, paye r s, gove r nance  o rgan i za t i ons 

and  academic  i ns t i t u t i ons.

Proposed So lu t ion :

• Look ing  to  t he  c l i en t ’s  r equ i r emen t  and  expec ta t i on ,   

   we  deve loped  the  so lu t i on  i n  Symphony  Framework

• Fo r  p rope r  l i s t i ng  o f  t he  da ta  i n  t ab l e  v i ew, we  have   

   used  Kendo  U I  G r i d  v i ew as  t he  so lu t i on

• Cus tom i za t i on  was  requ i r ed  to  be  done  i n  bu i l t  code   

   f o r  impor t i ng  /  expo r t i ng  da ta  l og  i n  g r i d  and  i n  Kendo   

   U I  as  pe r  c l i en t ’s  r equ i r emen t

•  Backend Por ta l  a lso has the fac i l i ty  of  co lumn p i ckup

• C l i en t  p rov ide  S to red  P rocedu re  was  imp lemen ted   

   w i t h  t he  back  end  fo r  da ta  managemen t

Requi rement  Over v iew: 

• C l i en t  a l r eady  had  a  phys i c i an  managemen t  sys tem  

   i n  s ymphony  f r amework  and  they  wan ted  to  have  a   

   robus t  backend  managemen t  fo r  t he i r  s ys tem

• Backend  admin  shou ld  manage  the  i n fo rma t i on    

   r e l a t ed  to  Doc to r s, spec i a l t i e s, c red i t s  and  pos i t i ons  

• Sing le Admin is t ra tor  to manage the backend modu les

•  Backend  use r- i n te r f ace  shou ld  be  same as  f ron tend   

   w i t h  fou r  d i f f e ren t  t abs  such  as  O rgan i za t i on ,   

   Events, Company Plans & Resul ts wi th sub-menu t abs 

•  A l l  t he  i n fo rma t i on  shou ld  be  d i sp l ayed  i n  Tabu l a r   

   f o rma t  w i t h  f ac i l i t y  t o  Add , Upda te  and  De le te    

   Func t i ona l i t i e s

•  So r t i ng, F i l t e r i ng  and  Pag ing  f ac i l i t y  on  Tab le  da ta

•  I nco rpo ra te  use r  de f i ned  s to red  p rocedu res  fo r  da ta   

   man ipu l a t i ons

• Backend should be compatible with mobiles and t ab le t s

Case Study
®

Health Care Backend Portal

Cl ient :  US Based C l ient Cl ient  Vert ical :  Hea l th  Care

Project  Type:  Custom Admin Backend Technology Used:  Symphony, MySQL, KendoUI
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Health Care Backend Portal

1. Single backend for al l basic operations is now possible

2. Admin can edit or delete information from list using single cl ick. 

3. By double cl icking any row in the grid, Admin user can directly go to edit mode.

4. Client is now able to export the log detai ls of any department

5. Doctor’s information is now easily accessible in case of emergency

6. Admin is now able to enable, disable, f i l ter whole column using column pickup functionality

7. With the help of visualization charts in kendo UI, quick data analysis is now possible

Benef i ts

Pro jec t  Descr ip t ion  & F low

Kendo U I  Arch i tec ture
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Health Care Backend Portal

Pro jec t  F low

• We have developed Backend for Physician Management System using the Stored Procedures provided by the client for various operations

• Application was developed by implementing the encrypted stored procedures to fetch the data from client database

• Backend was developed using Kendo User Interface, a third party tool  exclusively to display the data in Grid view

• Complete backend management was developed for Administrator use only

• Implementation of the process of call ing of stored procedures with parameters (Input) and gett ing XML response of stored procedure  

   (output) , Parse output and display the data in Kendo GRID 

• Only Administrator user has access for the back-end to manage the modules, Tit le and special i ty and information related to Doctors’,  

   Credits and Specialt ies

• Backend has the functionality of paging, f i l tering, searching and managing data and it also includes add, edit, and delete functionality  

   for al l information

• For every page, there is tabbing functionality to manage all menus and submenus

Pro jec t  Descr ip t ion
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Health Care Backend Portal

• Column pick functionality has been implemented to faci l i tate the administrator  enable / disable the fi l ter data of entire column

• Filtering data at cl ient as well as server side has been implemented

• Backend portal also includes the functionality of  Events & Plans for Doctors and is compatible with mobiles and tablets

• Administrator can manage doctors’ incentives, credits and payments

• Administrator can manage the doctors’ data by name, special i ty and posit ion

• Import/Export functionality has been incorporated with backend portal. Administrator can even export the Audit Log for review

1. To develop secure backend for data management

2. To manage add, update, de lete, f i l ter ing, paging funct iona l i t ies dynamica l ly

3. To Implement import/expor t  data ut i l i ty  for  a l l  data gr id

4. To develop the system that  is  compat ib le wi th mobi les and tab lets

5. To per form a l l  operat ions us ing customized stored procedures

Object ives

The Pro ject  was d iv ided in to var ious phases to achieve the best  resu l ts  in less t ime wi th opt imal  ut i l i za t ion of  ava i lab le features, 

capabi l i t ies and new enhancements.

Phase I :  System requi rement Study document and re-est imat ion

Phase I I :  Col lect  PSD f rom c l ient  and prepared HTML creat ion for  the por ta l

Phase I I I :  Appl icat ion setup & Development

Phase IV:  In tegrat ion wi th Kendo UI

Phase V:  Test ing

Phase VI:  Go L ive

Pro jec t  Approaches  /  Ac t iv i t ies

Techno logy

Techno logy Spec i f ica t ions

Techno logy  & Framework Symfony  Framework

Languages PHP 5 .3 .2

Da tabase MySQL 5 .5 .24

Web Ser ver /Host ing  P la t fo rm Apache

Opera t ing  System (Deve lopment ) Windows

Deve lopment  Env i ronment

UI  Too l            KENDO U I
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Health Care Backend Portal

Techno logy Spec i f ica t ions

Techno logy  & Framework Symfony  Framework

Da tabase MySQL 5 .5 .24

Web Ser ver /Host ing  P la t fo rm Apache

Languages PHP 5 .3 .2

Opera t ing  System Linux

Deployment  Env i ronment

1. Pro ject  L i fe Cyc le: 18 months

Dura t ion

a) Main Chal lenge

   C l ient  d idn’ t  prov ide the i r  database access to s tore and ret r ieve data

   Solution

   We have connected ex is t ing database at  c l ient ’s  p lace wi th development env i ronment OpenVPN and Remote MYSQL

b) Other Chal lenges

1. Database leve l  execut ion us ing XML response to s tored procedure and v ice versa

2. To parse XML output f rom stored procedure and d isp lay i t  in Kendo Gr id

1. Bas ic operat ion can be done dynamica l ly  for  backend data management 

2. Us ing openVPN and Remote MYSQL admin is  ab le to connect wi th the database and manage data

3. Expor t  data for  qu ick and easy operat ions

4. Admin is  now able to add / update /  ed i t  /  de lete in format ion f rom any p lace wi th access of  database server

5. Backend is compat ib le wi th mobi les and tab lets

6. Secured log in process to access backend data 

7. Column pick up funct iona l i ty  to search doctors ’  in format ion

Key Cha l lenges

Resu l ts  Ach ieved
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Screenshots
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Th i s  s t a temen t  o f  wo rk  i s  p rop r i e t a r y  o f  S i l ve rTouch  Techno log ies  L td . and  con ta i ns  t r ade  sec re t s  and  con f i den t i a l  i n fo rma t i on  wh ich  i s  so l e l y  t he 

p rope r t y  o f  S i l ve rTouch  Techno log ies  L td . Th i s  s t a temen t  o f  wo rk  i s  i n t ended  fo r  i n t e r na l  use  on l y. The re fo re, i t  sha l l  no t  be  used , rep roduced , cop ied , 

d i sc losed  and  t r ansm i t t ed , i n  who le  o r  i n  pa r t , w i t hou t  t he  exp ress  consen t  o f  S i l ve rTouch  Techno log ies  L td .

INDIA •  UK • USA • NETHERLANDS • AUSTRALIA • FRANCE • GERMANY 

Deliver best products, software solutions and services, 

on time with quality, and as per customer expectations

About  S i l verTouch

S i l ve rTouch , a  company  es tab l i shed  i n  1992 i s  w ide l y  accep ted  fo r  i t s  I T  so l u t i ons  w i t h  a  huge  cus tomer  base  i n  more  t han 

20 coun t r i e s  ac ross  t he  wo r l d . 

S i l ve rTouch  i s  ac t i ve l y  engaged  i n  En te rp r i se  so f twa re  deve lopmen t , en te rp r i se  con ten t  managemen t , documen t  managemen t 

and  IT  consu l t i ng  se r v i ces  such  as  Bus iness  p rocess  op t im i za t i on , p rocess  consu l t i ng, imp lemen ta t i on  and  cus tom i za t i on  o f 

ERP. S i l ve rTouch  l eads  b r i l l i an t l y  i n  new techn i ca l  deve lopmen ts  such  as : Mob i l e  App l i ca t i on  deve lopmen t  se r v i ces  on  iPhone, 

iPad , B l ackbe r r y, And ro id , J2ME and  W indows  mob i l e  p l a t f o rms. Even  now, S i l ve rTouch  he lps  i t s  g loba l  c l i en t s  fo r  ma jo r 

deve lopmen ts, dep loymen ts  and  managemen ts  o f  t he i r  mob i l i t y  so l u t i ons  and  en te rp r i se  app l i ca t i on  deve lopmen t  p rog rams. 

S i l ve rTouch  has  a l l i ance  w i t h  seve ra l  i ndus t r y  l eade rs  such  as  M ic roso f t , App le, C i sco, IBM, O rac le, SAP, Java , De l l , VM wa re, 

Syman tec, Son i c  Wa l l  wh i ch  p rov ides  a  compe t i t i ve  edge  ove r  o the r  i ndus t r y  pee rs  and  t a rge t s  to  unde rs t and  and  ca te r  t o  a l l 

t ypes  o f  r equ i r emen ts  t ha t  conce r n  ou r  c l i en t s, t he reby, l ead ing  to  se r ve  t hem p rec i se l y  t o  t he i r  sa t i s f ac t i on .

Fo r  more  i n fo rma t i on , p l ease  v i s i t  www.s i l ve r touch .com o r  ema i l  i n fo@s i l ve r touch .com
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Ind ia  Headquar ter
Si lverTouch Techno log ies  L imi ted

2nd F loor, Saf f ron ,

Nr. Panchwat i  C i rcle ,

Ahmedabad-380 006.

Phone : +91 -  79 -  2656 31 58

E-ma i l  : i n fo@si l ve r touch .com

Web : www.s i l ve r touch .com

Uni ted  K ingdom
Si lverTouch Techno log ies  UK L imi ted

Essex  Techno logy  & Innova t ion  Cent re ,

Un i t  7 , The Gab les ,Ongar  -  CM5 0GA,

Un i ted  K ingdom

Phone : +44 -  (0 )  127-736-4689

E-ma i l  : i n fo@si l ve r touch tech .co .uk

Web : www.s i l ve r touch tech .co .uk

Nor th  Amer ica
Si lverTouch Techno log ies  INC

497 Route  27,

Ise l in , NJ  08830

Uni ted  Sta tes

Phone : +1 201 299 3529

E-ma i l  : i n fo@semaphore-so f tware .com

Web : www.semaphore-so f tware .com

http://www.silvertouch.com
http://www.silvertouch.com
http://www.silvertouchtech.co.uk

