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Case Study

Cl ient  Over v iew  

About  C l ien t : C l i en t  i s  Depar tment  o f  H igher 

Educa t ion , Har yana ( Ind ia ) .  The  Depa r tmen t  i s 

f ocused  on  a l l - round  deve lopmen t  o f  t he  s tuden t s 

and  to  make  them se l f  r e l i an t  and  g loba l l y 

compe t i t i ve, Depa r tmen t  has  been  t ak i ng  new 

i n i t i a t i ve  i n  p rov id i ng  s tuden t  cen t r i c  and  teache r 

o r i en ted  educa t i on  p rog rams. Se t t i ng  up  o f  new 

educa t i ona l  i n s t i t u t i ons, expand ing  t he  capac i t y  and 

improv i ng  t he  ex i s t i ng  i ns t i t u t i ons  i s  t he i r  p r ima r y 

focus. They  improve  t he  pedagogy  fo r  be t t e r  r esu l t s, 

A t t r ac t  p r i va te  pa r t ne r s  and  conduc t  p rog rams  & 

po l i c i es, Use  o f  Techno logy  i n  H ighe r  Educa t i on , 

Tra i n i ng  &  capac i t y  bu i l d i ng  o f  t he  t each ing  human 

resou rce.

 

Requi rement  Over v iew:Depa r tmen t  wan ted  to 

deve lop  web  po r t a l  us i ng  Con ten t  Managemen t 

Sys tem fo r  H ighe r  Educa t i on , Ha r yana . The  ac tua l 

a im was  to  d i s sem ina te  i n fo rma t i on  re l evan t  t o 

s t ake  ho lde r s  u t i l i z i ng  use r  f r i end l y  i n t e r f ace.

Need for  the  Web Por ta l

• Bring Transparency  in the entire functionality ( depa r tmen t ) 

•  D ig i t i ze  t he  i n fo rma t i on  abou t  Co l l eges, 

Emp loyees  and  S tuden t s

• To  have  a  b i rd ’s  eye  v i ew o f  emp loyee  se r v i ce 

r eco rds, t r a i n i ngs, and  p romot ions

• Sub jec t  w i se  wo rk  l oad  and  Sanc t i oned  Pos t 

de ta i l  Managemen t 

• Emp loyee  Trans fe r  Managemen t 

•  Admiss ion  P rocess  to  be  compu te r i zed  fo r 

easy  access  to  s tuden t s 

• Transpa rency  i n  Mer i t  L i s t  gene ra t i on  and 

scho la r sh ip  sys tem

They  a l so  wan ted  to  i nc l ude :

• On l i ne  Admiss ion  P rocess

• On l i ne  Scho la r sh ip  managemen t

•  Co l l ege  S ta f f  se t  up

• Co l l ege  I n f r as t r uc tu re  se t  up

• Cou rses  &  Sub jec t  de ta i l s

•  Sea rch  and  Loca te  co l l eges

• Even t  Ca lenda r

•  Med ia  Managemen t

•  Onl ine Feedback & Compla in t  Track ing Sys tem

• MIS  Repo r t s
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Benef i ts  

1. S tuden t s  seek ing  adm iss ion  i n  va r i ous  cou rses  can  app l y  fo r  Admiss ions  on l i ne.

2 . Gene ra t i on  o f  on l i ne  mer i t  l i s t .

3. Pub l i c  G r i evance  Ce l l  i s  ava i l ab l e  fo r  s t uden t s  as  suppo r t  ce l l .

4. Admiss ion System a lso e lect ron ica l ly  not i f ies candidates about the outcome of the admiss ion through SMS and E-Mai l  A l e r t s.

5. I n fo rma t i on  o f  va r i ous  scho l a r sh ip  schemes  and  f ac i l i t i e s  fo r  s t uden t s  i n  va r i ous  co l l eges  i s  ava i l ab l e  on l i ne. S tuden t s  can 

app l y  fo r  Scho la r sh ip  on l i ne.

6 . Comp le te  i n f r as t r uc tu re, cou rses  de ta i l s  abou t  each  co l l ege  a re  ava i l ab l e  on l i ne.

7. I t  has  d ig i t i z ed  t he  i n fo rma t i on  o f  Emp loyees  l i ke  Se r v i ce  Reco rds, Tra i n i ng  de ta i l s, Trans fe r s  e t c.

8 . Fac i l i t y  t o  manage  the  Webs i t e  t h rough  Con ten t  Managemen t  Sys tem.

9. S tuden t  can  ge t  news  and  no t i ces  f rom webs i t e  and  down load  documen ts.

Object ives  

1. To  c rea te  easy  Admin i s t r a t i on  modu le  and  reduce  manua l  wo rk .

2. To  improve  t he  Qua l i t y  o f  Se r v i ce  and  I n fo rma t i on  to  a l l  t he  ma jo r  s t akeho lde r s.

3 . To  deve lop  cen t r a l i zed  s to rage  and  access  to  I nd i v i dua l  Co l l ege  &  Head  O f f i ce  Da ta .

4 . To  i n teg ra te  va r i ous  f unc t i ons  o f  Depa r tmen t  and  gene ra te  comb ined  M IS  repo r t s  f o r  a l l  I n s t i t u t es  f rom s i ng le  po r t a l .

Proposed So lu t ion :

S i l ve r  Touch  has  p roposed  the  so lu t i on  to  t he  Depa r tmen t  on  .Ne t  based  techno logy  p l a t f o rm us i ng  Con ten t  Managemen t 

Sys tem. To  b r i ng  t r anspa rency  i n  t he  sys tem, t he  Web Po r t a l  has  been  des igned  and  deve loped  to  c rea te  a  f l e x i b l e  and 

i n fo rma t i ve  da tabase  t ha t  i s  easy  to  ma in t a i n . Web Po r t a l  has  been  i n teg ra ted  w i t h  con ten t  managemen t  sys tem. The  pu rpose 

o f  t he  po r t a l  i s  t o  d i s sem ina te  i n fo rma t i on  re l evan t  t o  s t ake  ho lde r s  u t i l i z i ng  use r  f r i end l y  cus tomer  i n t e r f ace. I t  i s  a  one  po in t 

sou rce  o f  co-o rd i na t i on  fo r  t he  a l l  Co l l eges, Managemen t , Teache rs, S tuden t s  and  a l l  depa r tmen ta l  p rocesses. The  po r t a l  i s 

capab le  enough  to  manage  a l l  t he  ex i s t i ng  and  upcoming  Gov t . Co l l eges  and  A ided  Co l l eges.

• P roposed  so lu t i on  p rov ides  Use r  F r i end l y  Po r t a l  I n t e r f ace, Con ten t  Managemen t  Based  Po r t a l  w i t h  Con ten t  Au tho r i za t i on , Ro le 

based  access  to  t he  web  po r t a l

• Webs i t e  i s  C ross  B rowse r  Compa t i b l e, exh ib i t s  f ea tu res  such  as  On l i ne  Feedback , On l i ne  Pub l i c  G r i evance, Gu ide l i nes  and 

On l i ne  fo rm fo r  Admiss ion , Va r i ous  scho l a r sh ip  schemes  and  on l i ne  scho l a r sh ip  fo rm, co l l ege  S ta f f  &  I n f r as t r uc tu re, Med ia 

Managemen t  ( i . e. Image  Ga l l e r y, V ideo  Ga l l e r y ) , Even t  Ca lenda r, News, Sea rch , Webs i t e  V i s i t o r s  Coun t , Va r i ous  Repo r t s

•  Webs i t e  i s  comp l i an t  w i t h  i n t e r na t i ona l  s t anda rds  such  as  W3C, WCAG, Web 3 .0  and  i t  i s  compa t i b l e  w i t h  ma jo r  ope ra t i ng 

sys tems  and  b rowse rs
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Pro jec t  Descr ip t ion  & F low

Pro jec t  F low

Pro jec t  Descr ip t ion  

The  web  po r t a l  i s  s i ng l e  po in t  o f  sou rce  fo r  t o  coo rd ina te  w i t h  a l l  Co l l eges, Managemen t , Teache rs, S tuden t s  and  a l l  t he 

depa r tmen t  p rocess. Va r i ous  Co l l eges  and  Un i ve r s i t i e s  a re  i n t eg ra ted  to  t h i s  po r t a l  and  b roadcas t i ng  essen t i a l  i n fo rma t i on  fo r 

c i v i l i ans, s t uden t s  and  emp loyees.

in f rastructure
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L is t  o f  Modules :-

1  Co l lege  Management : -

Co l l ege  re l a ted  i n fo rma t i on  can  be  upda ted . Add i t i ona l  co l l eges  can  be  c rea ted . 

Each  co l l ege  cou rse, sub jec t s, sea t s, I n f r as t r uc tu re  de ta i l s  a re  managed  by  t he  adm in i s t r a to r  o f  t he  po r t a l .

2. Course  Management : -

Admin i s t r a to r  can  manage  cou rse  de ta i l s  and  d i f f e ren t i a t e  s tuden t s  acco rd ing  to  cou rse.

3. S tudent  Management : -

Admin i s t r a to r  can  mange  s tuden t  p ro f i l e  and  upda te  t he i r  adm iss ion  s t a tus  and  scho l a r sh ip  de ta i l s.

4. Media  Management : -

Admin i s t r a to r  can  manage  pho to  ga l l e r y, a l bums and  images.

5. Employee Management : -

Emp loyees  can  v i ew the i r  p ro f i l e s  by  l og in  and  commun ica te  t h rough  i n te r na l  messag ing  sys tem. Emp loyee ’s  educa t i ona l 

de ta i l s, Se r v i ce  reco rds, Tra i n i ng, Trans fe r  de ta i l s  a re  a l so  ava i l ab l e.

6. In f ras t ruc ture  Management : -

Co l l ege  i n f r as t r uc tu re  de ta i l s  a re  managed  by  adm in i s t r a to r.
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7. Loca t ion  Management : -

I t  d i sp l ays  Co l l ege  de ta i l s  d i s t r i c t  w i se  and  c l i ck i ng  on  co l l ege  l i nk  has  t he  de ta i l  abou t  co l l ege. Co l l ege  l oca t i on  can  be 

shown us i ng  Goog le  map i con .

8. Feedback and compla in  Track ing :-

 Admin i s t r a to r  can  manage  use r ’s  f eedback  and  can  t r ack  use r ’s  comp la i n  and  manage  i t .

•  The  ma in  h ighe r  educa t i on  con t ro l  pane l  has  a l l  t he  r i gh t s  fo r  manag ing  t he  Co l l eges, Emp loyee  da ta  on l i ne.

•  The  web  po r t a l  on  t he  who le  shou ld  have  au tho r i zed  Log ins  fo r  a l l  Co l l eges.

•  The  Depa r tmen t  has  t he  ma jo r  adm in i s t r a t i ve  ro l e  to  manage  a l l  t he  co l l eges ’  ro l es  and  access  r i gh t s  to  change, ed i t  o r 

upda te  i n fo rma t i on .

• A  con ten t  managemen t  sys tem (CMS)  i s  a  bund led  app l i ca t i on  to  c rea te, manage, s to re  and  dep loy  con ten t  on  Web pages. 

Web con ten t  i nc l udes  t ex t  and  embedded  g raph i cs, pho tos, v i deos  t ha t  d i sp l ays  con ten t . I n fo rma t i on  o f  t he  co l l ege  pe r t a i n i ng 

t o  Ac t i v i t i e s, Commi t t ees, News, NCC and  NSS i s  ava i l ab l e.

• On success fu l  adm iss ion  fo rm submiss ion , each  s tuden t  i s  p rov ided  w i t h  a  use r name and  password . On  l og in  t he  s tuden t 

can  check  adm iss ion  s t a tus, p r i n t  adm iss ion  fo rm, app l y  f o r  scho l a r sh ip.

• Each  Emp loyee  has  been  g i ven  a  Un ique  ID. Emp loyees  can  v i ew the i r  p ro f i l e s  by  l og in  and  commun ica te  t h rough  i n te r na l 

messag ing  sys tem. Emp loyee ’s  educa t i ona l  de ta i l s, Se r v i ce  reco rds, Tra i n i ng, Trans fe r  de ta i l s  a re  a l so  ava i l ab l e.

•  ERP (En te rp r i se  Resou rce  P l ann ing )  i s  an  i n teg ra ted  sys tem tha t  ope ra tes  i n  r ea l  t ime  w i t hou t  r e l y i ng  on  pe r i od i c  upda te.

The Pro ject  was d iv ided in to var ious phases to achieve the best  resu l ts  in less t ime wi th opt imal  ut i l i za t ion of  ava i lab le resources:

Phase 1:  System Requi rement Study

Phase 2:  Des ign Preparat ion & In tegrat ion

Phase 3:  Development of  the requi red features

Phase 4:  Test ing a l l  features and making deployment p lan

Phase 5:  Go L ive

Pro jec t  Approach /  Ac t iv i t ies 
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Techno logy

Techno logy Spec i f ica t ions

Techno logy  & Framework .Net  Framework  4 .0

Languages C#, jQuer y, JavaScr ip t

Opera t ing  System Windows 7

Da tabase Microsof t  SQL Ser ver  2008 R2

Web Ser ver I IS  7 .0

Techno logy Spec i f ica t ions

Techno logy  & Framework .Net  Framework  4 .0

Languages C#, jQuer y, JavaScr ip t

Opera t ing  System Windows 2008

Database Microsof t  SQL Ser ver  2008 R2

Web Ser ver I IS  7 .0

Deve lopment  Env i ronment

Dep loyment  Env i ronment

1. Pro ject  Development Time: 1200 hours 

2. Pro ject  L i fecyc le : 100 Days

Dura t ion

1. ERP (Enterpr ise Resource Planning) is  an in tegrated system that  operates in rea l  t ime wi thout re ly ing on per iod ic update. I t  has 

a common database, which supports the process of  the depar tment. The quick in format ion of  rea l  data is  shown on the dashboard.

Key Cha l lenges

1. Pro ject  has been completed and running successfu l ly.

2. Depar tment has des igned and developed a f lex ib le and in format ive database that  is  easy to mainta in.

3. Web Por ta l  has in tegrated content  management system.

4. The Por ta l  has the l inks of  a l l  Un ivers i t ies.

5. The por ta l  is  capable enough to manage a l l  the ex is t ing and upcoming Govt. Col leges and Aided Col leges.

6. Tota l  51184 students have appl ied onl ine through the Por ta l  t i l l  date.

7. Data for  88 Government Col leges out of  96 has been captured in the database.

8. Data of  about 2030 teachers has been captured in the databases.

9. The scholarsh ip benef i ts  g iven to the s tudents can be updated on year ly  bas is. The col leges can update the i r  spor ts events 

deta i ls. The Commit tee deta i l  can be updated and the in format ion wi l l  be ava i lab le for  the s tudents on the websi te.

10. The Perspect ive P lan can be updated for  the upcoming sess ion. The fac i l i t ies ava i lab le in the col leges can be updated for  the 

Resu l ts  Ach ieved



7

Educational Web Portal

Screen Shots

in format ion on websi te. The NCC/NSS uni ts deta i l  a long wi th the i r  act iv i t ies and achievements can be updated as requi red.

11. The Job Mela i f  organized, co l leges can update the in format ion of  the event  namely  the par t ic ipat ing companies ’  names, 

col leges  and students who  were benef i t ted.

12. News and not ices are there for  the s tudents d isp layed on the websi te. The pr inc ipa l  message can be updated and added for 

the websi te. 

13. We have used ERP for in tegrat ing a l l  Col leges data in s ing le database.
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Th i s  s t a temen t  o f  wo rk  i s  p rop r i e t a r y  o f  S i l ve rTouch  Techno log ies  L td . and  con ta i ns  t r ade  sec re t s  and  con f i den t i a l  i n fo rma t i on  wh ich  i s  so l e l y  t he 
p rope r t y  o f  S i l ve rTouch  Techno log ies  L td . Th i s  s t a temen t  o f  wo rk  i s  i n t ended  fo r  i n t e r na l  use  on l y. The re fo re, i t  sha l l  no t  be  used , rep roduced , cop ied , 
d i sc losed  and  t r ansm i t t ed , i n  who le  o r  i n  pa r t , w i t hou t  t he  exp ress  consen t  o f  S i l ve rTouch  Techno log ies  L td .

INDIA •  UK • USA • NETHERLANDS • AUSTRALIA • FRANCE • GERMANY 

Deliver best products, software solutions and services, 

on time with quality, and as per customer expectations

About  S i l verTouch

S i l ve rTouch , a  company  es tab l i shed  i n  1992 i s  w ide l y  accep ted  fo r  i t s  I T  so l u t i ons  w i t h  a  huge  cus tomer  base  i n  more  t han 

20 coun t r i e s  ac ross  t he  wo r l d . 

S i l ve rTouch  i s  ac t i ve l y  engaged  i n  En te rp r i se  so f twa re  deve lopmen t , en te rp r i se  con ten t  managemen t , documen t  managemen t 

and  IT  consu l t i ng  se r v i ces  such  as  Bus iness  p rocess  op t im i za t i on , p rocess  consu l t i ng, imp lemen ta t i on  and  cus tom i za t i on  o f 

ERP. S i l ve rTouch  l eads  b r i l l i an t l y  i n  new techn i ca l  deve lopmen ts  such  as : Mob i l e  App l i ca t i on  deve lopmen t  se r v i ces  on  iPhone, 

iPad , B l ackbe r r y, And ro id , J2ME and  W indows  mob i l e  p l a t f o rms. Even  now, S i l ve rTouch  he lps  i t s  g loba l  c l i en t s  fo r  ma jo r 

deve lopmen ts, dep loymen ts  and  managemen ts  o f  t he i r  mob i l i t y  so l u t i ons  and  en te rp r i se  app l i ca t i on  deve lopmen t  p rog rams. 

S i l ve rTouch  has  a l l i ance  w i t h  seve ra l  i ndus t r y  l eade rs  such  as  M ic roso f t , App le, C i sco, IBM, O rac le, SAP, Java , De l l , VM wa re, 

Syman tec, Son i c  Wa l l  wh i ch  p rov ides  a  compe t i t i ve  edge  ove r  o the r  i ndus t r y  pee rs  and  t a rge t s  to  unde rs t and  and  ca te r  t o  a l l 

t ypes  o f  r equ i r emen ts  t ha t  conce r n  ou r  c l i en t s, t he reby, l ead ing  to  se r ve  t hem p rec i se l y  t o  t he i r  sa t i s f ac t i on .

Fo r  more  i n fo rma t i on , p l ease  v i s i t  www.s i l ve r touch .com o r  ema i l  i n fo@s i l ve r touch .com

© copyr ight  1992-2014 a l l  r igh ts  reser ved. Proper ty  o f  S i l verTouch Techno log ies  L td . 
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Ind ia  Headquar ter
Si lverTouch Techno log ies  L imi ted

2nd F loor, Saf f ron ,

Nr. Panchwat i  C i rcle ,

Ahmedabad-380 006.

Phone : +91 -  79 -  2656 31 58

E-ma i l  : i n fo@si l ve r touch .com

Web : www.s i l ve r touch .com

Uni ted  K ingdom
Si lverTouch Techno log ies  UK L imi ted

Essex  Techno logy  & Innova t ion  Cent re ,

Un i t  7 , The Gab les ,Ongar  -  CM5 0GA,

Un i ted  K ingdom

Phone : +44 -  (0 )  127-736-4689

E-ma i l  : i n fo@si l ve r touch tech .co .uk

Web : www.s i l ve r touch tech .co .uk

Nor th  Amer ica
Si lverTouch Techno log ies  INC

497 Route  27,

Ise l in , NJ  08830

Uni ted  Sta tes

Phone : +1 201 299 3529

E-ma i l  : i n fo@semaphore-so f tware .com

Web : www.semaphore-so f tware .com

http://www.silvertouch.com
http://www.silvertouch.com
http://www.silvertouchtech.co.uk

