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Case  Study

Cl ient  Over v iew  

About  C l ien t : BOBCARDS L im i t ed  i s  a  c red i t  ca rd 

company, 100% subs id i a r y  o f  Bank  o f  Ba roda , one 

among the  p ionee rs  i n  I nd i an  ca rd  marke t . The 

company  i s  i n  t he  bus i ness  o f  C red i t  ca rds  And 

Po in t  o f  sa l e  (POS)  Acqu i r i ng. Bank  o f  Ba roda  had 

i n t roduced  i t s  f i r s t  cha rged  ca rd  named BOBCARD 

in  t he  yea r  1984. The  who le  ope ra t i on  o f  t h i s 

p l as t i c  ca rd  was  managed  by  C red i t  ca rd  d i v i s i on  o f 

Bank  o f  Ba roda . BOBCARDS L td  i s  t he  f i r s t  Non-

bank ing  company  i n  I nd i a  i s su i ng  c red i t  ca rds, an 

i dea l  subs t i t u t e  fo r  cash . 

Bobca rds  i s  se r v i ng  t he  coun t r y  w i t h  i t s  w ide  r ange 

o f  c red i t  ca rds  fo r  t he  l a s t  23  yea r s. Bobca rds  i s 

t he  company  w i t h  t he  l a rges t  ne two rk  i n  t he  coun t r y 

w i t h  32 A rea  o f f i ces  a l l  ove r  t he  coun t r y  i n  eve r y 

nook  and  co r ne r  t o  se r ve  t he  cus tomer  i n  a  bes t 

poss ib l e  manne r.

The  va r i ous  p roduc t s, wh i ch  a re  marke ted  by 

BOBCARDS a re  name l y  BOBCARD Corpo ra te  G loba l , 

GOLD V i sa , GOLD Mas te rCa rd , EXCLUS IVE  (Gene ra l , 

You th  &  Woman ) , S ILVER, PLAT INUM, S IGNATURE. 

These  ca rd  p roduc t s  have  been  l aunched  keep ing  i n 

v i ew the  d i f f e ren t  need  o f  d i f f e ren t  peop le.

I n  acqu i r i ng  segmen t  a l so, BOBCARDS con t r i bu tes  a 

ma jo r  sha re  o f  t he  to t a l  acqu i r i ng  bus i ness  i n  I nd i an 

c red i t  ca rd  marke t . BOBCARDS has  ove r  6000 

E lec t ron i c  Da ta  Cap tu re  (EDC)  t e rm ina l s  a l l  ove r 

I nd i a .

 

Requi rement  Over v iew: C l i en t  wan ted  to  revamp 

the i r  ex i s t i ng  s t a t i c  webs i t e  www.bobca rds.com 

w i t h  Con ten t  Managemen t  Sys tem i n teg ra t i on . The 

ma in  a im was  to  revamp the  cu r ren t  webs i t e  w i t h 

improved  and  a t t r ac t i ve  des ign  and  to  make  i t 

more  use r s  f r i end l y.

I t  was  a l so  requ i r ed  to  deve lop  a  cus tomer  web 

po r t a l  f o r  ca rd  ho lde r  /  cus tomer  and  merchan t 

use r  f o r  C red i t  Ca rd  re l a ted  i n fo rma t i on .

Ano the r  r equ i r emen t  was  to  deve lop  g r i evance 

modu le  w i t h  backend  i n te r f ace  to  hand le  t he 

comp la i n t s  and  se r v i ce  reques t s  com ing  f rom the 

use r s.

Proposed So lu t ion : S i l ve r  Touch  sugges ted  ASP.

Ne t  based  techno logy  p l a t f o rm us i ng  Con ten t 

Managemen t  Sys tem to  f u l f i l l  c l i en t ’s  r equ i r emen t . 

CMS was  p rov ided  to  manage  con ten t  ve r y  eas i l y. 

Cus tom deve lopmen t  was  p roposed  fo r  cus tomer 

po r t a l  r e l a t ed  f unc t i ona l i t i e s.

The re  we re  d i f f e ren t  t ypes  o f  use r s  access i ng  t he 

po r t a l . Fo l l ow ing  i s  t he  l i s t  o f  use r s  fo r  t he  po r t a l :

®

Customer Web Portal (Credit Card)

Cl ient  Vert ical :      Bank ing, Financ ia l  Ser v ices ,
                          Insurance & Consu l t ing

Cl ient :  	     BOBCARDS L imi ted

Project  Type:  Custom Web Por ta l Technology Used:  ASP.NET, MS SQL
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1. Por ta l  Admin is t ra tor  –  Po r t a l  Admin i s t r a to r  has  f u l l  access  to  a l l  f ea tu res  and  func t i ona l i t i e s  o f  t he  webs i t e. Po r t a l 

Admin i s t r a to r  i s  ab le  to  manage  the  con ten t  f r om the  backend  as  we l l  a s  manage  CMS pages  and  runn ing  o f  t he 

adve r t i semen ts.

2. Reg is tered Users  (Card  Ho lder  /  Customer  Users  and Merchant  Users )  –  The re  a re  two  t ypes  o f  r eg i s t e red  use r s  i . e. 

Ca rd  Ho lde r  /  Cus tomer  Use rs  and  Merchan t  Use r s. They  a re  ab le  to  l og in  and  access  t he  da ta  t h rough  the  web  po r t a l  a s  pe r 

t he  ro l es  and  respons ib i l i t i e s  ass igned  by  t he  po r t a l  adm in i s t r a to r.

3. S i te  V is i to rs  –  Th i s  t ype  o f  use r s  a re  ab le  to  access  &  v i ew a l l  con ten t  pub l i shed  wh ich  a re  pub l i shed  fo r  gene ra l  pub l i c. 

To  down load  the  f i l e s  o r  t o  access  res t r i c t ed  a rea  o f  t he  po r t a l , t hey  need  to  reg i s t e r  and  l og in  i n to  t he  webs i t e. They  can 

a l so  be  ab le  to  app l y  on l i ne  fo r  t he  BoB Ca rd .

The  p roposed  web  po r t a l  i s  p resen ted  i n  s i ng le  l anguage  (ENGL ISH) . The  p roposed  so lu t i on  i s  a l so  i n teg ra ted  w i t h  t he 

Paymen t  Ga teway  (BoB Ne t  Bank ing  and  B i l lDesk )  and  SMS Ga teway  (Ne tco re  AP I  SMS)  to  ach ieve  t he  sa id  requ i r emen t .

Appl ica t ion  Arch i tec ture
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Techn ica l  F low Diagram

Th i s  web  po r t a l  i s  an  o f f i c i a l  po r t a l  o f  BoB CARDS p rov id i ng  va r i ous  t ypes  o f  i n fo rma t i on  to  t he  use r s. Va r i ous  BoB Ca rd 

re l a ted  essen t i a l  i n fo rma t i on  i s  b roadcas ted  on  t he  web  po r t a l  f o r  cus tomers  and  merchan t  use r s, who  a re  i n t e res ted  i n  o f f i c i a l 

i n fo rma t i on  f rom BoB Ca rd . The  web  po r t a l  adm in i s t r a to r  has  a l l  t he  r i gh t s  fo r  manag ing  t he  use r s, CMS pages  and  runn ing 

adve r t i semen ts  on l i ne. The  web  po r t a l  on  t he  who le  i s  hav i ng  au tho r i zed  l og ins  fo r  a l l  t he  Cus tomer  /  Ca rd  Ho lde r  Use r  and 

Merchan t  Use r. The  web  po r t a l  adm in i s t r a to r  i s  ab le  to  manage  a l l  t he  web  po r t a l  use r s ’  ro l es  and  access  r i gh t s  fo r  access i ng 

t he  web  po r t a l  f ea tu res  and  func t i ona l i t y.

1. CMS Based Webs i te

    A  Con ten t  Managemen t  Sys tem (CMS)  i s  a  bund led  app l i ca t i on  to  c rea te, manage, s to re  and  dep loy  con ten t  on  Webs i t e.    	

    Web content  inc ludes text  and embedded graphics, photos, v ideos that  d isp lays content . In format ion of  the BoB Card pe r t a i n i ng  		

    t o  Abou t  Us, Va r i ous  t ypes  o f  Ca rds  and  i t s  De ta i l s, Va r i ous  Se r v i ces, RT I  Ac t , Ca ree r s, FAQs, On l i ne  App l i ca t i on    f o rm fo r  		

    BoB Ca rd  e tc. i s  ava i l ab l e  on  t he  p roposed  webs i t e.

2. Customer  Web Por ta l

    a)  Card  Ho lder  /  Customer  User  In ter face

        Th i s  t ype  o f  use r  w i l l  r eg i s t e r  w i t h  t he  web  po r t a l  by  pe r fo rm ing  one  t ime  reg i s t r a t i on  p rocess. Use r  w i l l  ge t  t he  access  o f  	

        web  po r t a l  t h rough  use r  name /  password  and  SMS OTP ve r i f i ca t i on . Cus tomer  /  Ca rd  Ho lde r  Use r  can  pe r fo rm fo l l ow ing  	

        t a sk  by  us i ng  t he  web  po r t a l ,

        • Account  Summary  /  Card  Summary

	    I f  Ca rd  Ho lde r  se l ec t s  Accoun t  summar y  t hen  t he i r  accoun t  summar y  w i l l  be  d i sp l ayed

	    I f  Ca rd  Ho lde r  se l ec t s  Ca rd  summar y  t hen  use r  has  to  se l ec t  h i s  ca rd  number  f rom g i ven  d rop-down and  summar y  		

	    f o r  pa r t i cu l a r  Ca rd  w i l l  be  d i sp l ayed .

Pro jec t  Descr ip t ion
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       •  Card  Sta tement

              Ca rd  Ho lde r  can  v i ew s t a temen t  o f  h i s  ca rd  fo r  l a s t  s i x  mon ths.

             Ca rd  Ho lde r  can  a l so  down load  and  p r i n t  pa r t i cu l a r  s t a temen t .

        •  Un-b i l led  Transact ion

	      Ca rd  ho lde r  can  se l ec t  e i t he r  Unb i l l ed  Transac t i on  o r  unse t t l ed  t r ansac t i on .

	     On  above  se l ec t i on  po r t a l  w i l l  d i sp l ay  respec t i ve  repo r t  t o  t he  Ca rd  Ho lde r.

        •  Payment  /  Cred i t  Deta i l s

             Ca rd  ho lde r  can  ge t  h i s  Paymen ts  and  C red i t s  de ta i l s  by  se l ec t i ng  da te  r ange.

       •  Ser v ice  Request  /  Compla in ts

             Ca rd  Ho lde r  can  reg i s t e r  Reques t  /  Comp la i n t  f o r  va r i ous  i s sues  f rom any  o f  t he  be low g i ven  se r v i ces,

	        ATM P in  Regene ra t i on

	        S ta temen t  De l i ve r y  Mode

	       P rese r ved  S ta temen t  Reques t

	        Ca rd  Rep lacemen t  /  Renewa l

	       Reques t  f o r  Add  On  Ca rd

	       De-Reg i s t r a t i on  o f  Ca rd

	        Au to  Deb i t  Paymen t  Type

	        Au to  Deb i t  De-Reg i s t r a t i on

	       Bonus  Po in t  Redempt ion

	       B lock ing  o f  Ca rd

	       Ba l ance  Trans fe r  Reques t

	       EM I  Reques t

	       I s suance  /  D i spa tch  De ta i l s  o f  Ca rd  /  P IN

	        O the r  Reques t  /  Comp la i n t

          Reques t  w i l l  be  sen t  t o  t he  respec t i ve  au tho r i t y.

          Au tho r i t y  w i l l  r ep l y  f o r  t he  reques t  on  t he  po r t a l  and  use r  w i l l  be  ab le  to  v i ew h i s  submi t t ed  Reques t  /  Comp la i n t  S ta tus.

        •  Spend Ana lyzer

	    Card holder se lect  par t icu lar  month range and v iews graphica l  representat ion ( in form of char ts )  of  h is money spent i n  		

	    Va r i ous  ca tego r i es  fo r  t he  g i ven  pe r i od .

        • In teres t  Ca lcu la tor

              By th is Card Holder are ab le to ca lcu la te EMI by enter ing par t icu lar  amount wi th annual  in terest  ra te and payback t e rm.

        • Persona l i zed  Message

             Use r  can  en te r  pe r sona l i zed  message  wh ich  w i l l  be  d i sp l ayed  a t  t he  t ime  o f  Log  I n  fo r  secu r i t y  pu rpose.

               I f  user gets h is own message then user wi l l  be sure that  they are on the r ight  por ta l  and not any ph ish ing por ta l  or  s i t e.

        • Modi fy  Password

   	     Ca rd  Ho lde r  can  change  the i r  password  as  and  when  they  wan t  t o. 

	     Por ta l  wi l l  a lso remind the user to change the i r  password i f  user has not changed the i r  password for  las t  predef ined pe r i od .
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    b )  Merchant  User  In ter face

       Th i s  t ype  o f  use r  w i l l  r eg i s t e r  w i t h  t he  web  po r t a l  by  pe r fo rm ing  one  t ime  reg i s t r a t i on  p rocess. Use r  w i l l  t hen  ge t  t he  		

       access  o f  web  po r t a l  t h rough  use r  name /  password  and  SMS OTP ve r i f i ca t i on . Merchan t  Use r  can  pe r fo rm fo l l ow ing  t ask  	

       by  us i ng  t he  web  po r t a l ,

       • Sta tements

	    Me rchan t  Use r  can  v i ew the i r  s t a temen t  de ta i l s  by  g i v i ng  da te  r ange.

       • Bus iness  Sta t is t ics  Repor t

              Me rchan t  Use r  can  v i ew the i r  Bus i ness  S ta t i s t i c  Repo r t  i n  t he  fo rm o f  g raph i ca l  r ep resen ta t i on .

             Me rchan t  use r  can  gene ra te  mon th l y, qua r t e r l y  o r  yea r l y  r epo r t .

       •  Ho ld  Transact ion  Amount

             I n  case  Merchan t  Use r s  t r ansac t i on  i s  kep t  On  Ho ld  t hen  t hey  can  up load  scanned  copy  o f  t he  cha rge  s l i p  f o r  wh i ch  	

	    t r ansac t i on  i s  kep t  on  ho ld  fo r  ge t t i ng  i t  r eso l ved . Fu r t he r  p rocess  w i l l  be  done  by  BoB Ca rd  au tho r i t y  and  i t  w i l l  be  	

	    upda ted  i n to  t he  po r t a l  by  t he  au tho r i zed  use r  so  Merchan t  Use r  can  a l so  ge t  upda tes  o f  t he  same. 

        • F IRC Repor t

             Me rchan t  Use r  can  v i ew /  down load  the i r  F IRC repo r t  by  se l ec t i ng  Te rm ina l  I d  and  Da te  r ange. 

       • Payment  /  Re lease  Repor t

              Me rchan t  Use r  can  v i ew the i r  Paymen t  o r  Re lease  repo r t  e i t he r  by  day  w i se  o r  mon th  w i se.

        • Ser v ice  Request  /  Compla in ts

              Me rchan t  Use r  can  reques t  /  comp la i n t  f o r  be low se r v i ces,

                Pape r  Ro l l  Reques t

                 Me rchan t  Tra i n i ng  P rog ram

                EDC Mach ine  Sh i f t i ng  Reques t

                 O the r  Reques t

	     Use r  can  a l so  v i ew s t a tus  o f  t he i r  subm i t t ed  Reques t  /  Comp la i n t .

        • Persona l i zed  Message

	    Me rchan t  Use r  can  en te r  pe r sona l i zed  message  wh ich  w i l l  be  d i sp l ayed  a t  t he  t ime  o f  Log  I n  fo r  secu r i t y  pu rpose.

              I f  user gets h is own message then user wi l l  be sure that  they are on the r ight  por ta l  and not any ph ish ing por ta l  or  s i t e.

       • Modi fy  Password

	    Me rchan t  Use r  can  change  the i r  password  as  and  when  they  wan t  t o. 

	     Por ta l  wi l l  a lso remind the user to change the i r  password i f  user has not changed the i r  password for  las t  predef ined pe r i od .

    c )  Back Of f ice  Opera t ions

        •  Up load App l ica t ion  Sta tus

              Au tho r i zed  use r  w i l l  upda te  app l i ca t i on  s t a tus  fo r  Ca rd  Ho lde r  as  we l l  a s  Merchan t  use r s.

              Po r t a l  w i l l  a l so  have  f ac i l i t y  t o  up load  bu l k  upda tes  f rom csv  /  exce l  f i l e  t o  reduce  da ta  en t r y  t ime.

        •  Manage User

              Po r t a l  Admin i s t r a to r  o r  any  au tho r i zed  use r  w i l l  be  ab le  to  manage  ( add  /  ed i t )  use r s  (Back  O f f i ce  Use rs, Merchan t  		
	    Use r s  and  Ca rd  Ho lde r  Use rs ) .

	    Po r t a l  Admin i s t r a to r  can  a l so  de-ac t i va te  any  use r  i f  r equ i r ed .
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        •  Funds /  Transact ion  fo r  Re lease

              Back  o f f i ce  use r  w i l l  upda te  s t a tus  o f  any  f und  o r  t r ansac t i on  fo r  r e l ease. The re  w i l l  be  va r i ous  p rede f i ned  		

	     s t a tuses  f rom wh ich  back  o f f i ce  use r  can  se l ec t  app rop r i a t e  ac t i on . D i f f e ren t  s t a tuses  w i l l  be ; Recommend fo r  	

	    app rova l , Recommend fo r  r e j ec t i on , App roved  and  Re jec ted .

       • V iew Sta tements

             Back  o f f i ce  use r  can  v i ew o r  down load  p rev ious  s t a temen t  fo r  any  Ca rd  Ho lde r  o r  Merchan t .

        •  V iew Card  Deta i l

             Back  o f f i ce  use r  can  v i ew ca rd  summar y  /  de ta i l s  o f  any  c red i t  ca rd .

        • Manage Request  /  Compla in t

	     When  use r  en te r s  t he i r  se r v i ce  reques t s  /  comp la i n t s, adm in  w i l l  ge t  t he  no t i f i ca t i on  a l e r t  f o r  t he  same. 

              Admin  Use r  w i l l  be  ab le  to  c rea te  execu t i ve  IDs  wh ich  w i l l  be  mapped  w i t h  each  se r v i ce  reques t  /  comp la i n t s. 

               There wi l l  be the resolut ion t ime which wi l l  be a l lo t ted by the admin is t ra tor  for  a l l  the serv ice requests /  comp la i n t .

        • Conf igure  Esca la t ion  Leve l

              Back  o f f i ce  use r  w i l l  con f i gu re  l eve l  o f  Esca l a t i on  ( f o r  Ca rd  Ho lde r  &  Merchan t  Use r )  f o r  pa r t i cu l a r  r eques t  t ype.

             Fo r  each  esca l a t i on  l eve l ; d i f f e ren t  depa r tmen t  can  be  ass igned .

        • Manage Esca la t ion  Leve l

              I f  t he  reques t  /  comp la i n t  a re  no t  c l osed  /  r eso l ved  w i t h i n  t he  spec i f i ed  t ime  pe r i od , i t  w i l l  be  esca l a ted  to  t he  	

	    au tho r i t y  l e ve l  2  and  then  l eve l  3 . 

              Th i s  esca l a t i on  l eve l  and  the  t ime  fo r  t he  esca l a t i on  can  be  de f i ned  by  t he  adm in i s t r a to r. 

             Once  the  se r v i ce  reques t  /  comp la i n t  a re  c losed , au toma ted  responses  w i l l  be  sen t  t o  t he  use r  t h rough  p re-   	

	     de f i ned  temp la tes. 

             The  se r v i ce  reques t  /  comp la i n t  can  be  c losed  by  t he  a l l o t t ed  execu t i ve  on l y. 

        • MIS Repor ts

              The re  w i l l  be  va r i ous  M IS  Repo r t s  ava i l ab l e  fo r  adm in , based  on  d i f f e ren t  c r i t e r i a  i . e. Use r  w i se, Da te  Range  w i se, 	

	      r eques t  /  comp la i n t  S ta tus  w i se, e t c.

        • Modi fy  Password

             Back  O f f i ce  Use r  can  change  the i r  password  as  and  when  they  wan t  t o. 

             Po r t a l  w i l l  a l so  rem ind  the  use r  t o  change  the i r  password  i f  use r  has  no t  changed  the i r  password  fo r  l a s t  		

	     p rede f i ned  pe r i od .

Benef i ts  

The  Web po r t a l  exh ib i t s  t he  fo l l ow ing  bene f i t s,

1 . I t  has  t he  f ac i l i t y  t o  manage  the  webs i t e  t h rough  Con ten t  Managemen t  Sys tem (CMS) .

2 . Page  w i se  ro l e  based  access  i s  now poss ib l e  to  s top  unau tho r i zed  access.

3 . Po r t a l  i s  now hav i ng  d ig i t i zed  i n fo rma t i on  o f  Ca rd  Ho lde r  use r s  and  Merchan t  use r s, hence  they  a re  now ab le  to  v i ew the i r     	

    i n fo rma t i on  any t ime  and  f rom any  p l ace.

4 . Use r  can  submi t  t he  reques t  /  comp la i n t  on l i ne  t h rough  web  po r t a l  wh i ch  i s  hav i ng  esca l a t i on  ma t r i x  f o r  f a s te r  and  be t t e r     	

    r eso lu t i on .
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The Pro ject  was d iv ided in to var ious phases to achieve the best  resu l ts  in less t ime wi th opt imal  ut i l i za t ion of  ava i lab le resources.

Phase I :    System Requi rement Study

Phase I I :   Preparat ion of  Wiref rame d iagram

Phase I I I :  Des ign Preparat ion & In tegrat ion

Phase IV:   Development of  the requi red features

Phase V:    Test ing a l l  features and making deployment p lan

Phase VI:   Go L ive

Pro jec t  Approach /  Ac t iv i t ies 

Techno logy

Techno logy Spec i f ica t ions
Techno logy  & Framework .Net  Framework  4 .0

Languages ASP.NET, C#

Opera t ing  System Windows 7

Da tabase MS SQL Ser ver  2008 Standard  Ed i t ion

Web Ser ver I IS  7 .0

Techno logy Spec i f ica t ions
Techno logy  & Framework .Net  Framework  4 .0

Languages ASP.NET, C#

Opera t ing  System Windows 2008

Database MS SQL Ser ver  2008 Standard  Ed i t ion

Web Ser ver I IS  7 .0

Deve lopment  Env i ronment

Dep loyment  Env i ronment

1. Pro ject  Man Hours: 3000 Hours

2. Pro ject  L i fe Cyc le: 14 Months

Dura t ion

1. Websi te content  is  now managed eas i ly  through CMS.

2. Regis t ra t ion funct iona l i ty  for  Customer and Merchant User is  made s imple and onl ine.

3. Card Holder and Merchant user can now eas i ly  f ind the i r  re levant deta i ls  on l ine.

4. Onl ine submiss ion of  new request  /  compla in t  and v iew / check sta tus of  the same is now poss ib le.

5. Var ious MIS Reports ava i lab le for  admin user for  the ana lys is purpose.

Resu l ts  Ach ieved
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1. 3rd Par ty In tegrat ion wi th the BoB Net Banking and Bi l lDesk Payment Gateway.

2. Implementat ion of  ‘Password Pol icy ’  as requi red by the c l ient .

   i .e. I f  user at tempts three consecut ive wrong password; for  1st  t ime, user ’s account wi l l  be b locked for  next  24 hours.

   I f  user at tempts the same 2nd t ime af ter  24 hours then once again user ’s account wi l l  be b locked for  another 24 hours.

   And i f  user at tempts the same for the 3rd t ime then user ’s account wi l l  be permanent ly  b locked and user wi l l  need to contact      	

   the customer representat ive for  re-act ivat ion of  the i r  account.

3. I t  was a cha l lenge to handle Por ta l  for  be low condi t ions in the por ta l

   • Refresh the page

   • Cl ick on Back But ton

   • Try to open l ink in new tab / window

   • Copy the URL and Paste that  in to new tab / window

4. Pass reg is ter  user ’s Request  ID in a encrypted manner.

5. Implementat ion of  Esca la t ion Matr ix  as per c l ient ’s  requi rement.

6. Fac i l i ty  to prov ide page wise ro le pr iv i lege ass ignment to the user.

Key Cha l lenges

Screen Shots
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Th i s  s t a temen t  o f  wo rk  i s  p rop r i e t a r y  o f  S i l ve rTouch  Techno log ies  L td . and  con ta i ns  t r ade  sec re t s  and  con f i den t i a l  i n fo rma t i on  wh ich  i s  so l e l y  t he 
p rope r t y  o f  S i l ve rTouch  Techno log ies  L td . Th i s  s t a temen t  o f  wo rk  i s  i n t ended  fo r  i n t e r na l  use  on l y. The re fo re, i t  sha l l  no t  be  used , rep roduced , cop ied , 
d i sc losed  and  t r ansm i t t ed , i n  who le  o r  i n  pa r t , w i t hou t  t he  exp ress  consen t  o f  S i l ve rTouch  Techno log ies  L td .

INDIA •  UK • USA • NETHERLANDS • AUSTRALIA • FRANCE • GERMANY 

Deliver best products, software solutions and services, 
on time with quality, and as per customer expectations

About  S i l verTouch

S i l ve rTouch , a  company  es tab l i shed  i n  1992 i s  w ide l y  accep ted  fo r  i t s  I T  so l u t i ons  w i t h  a  huge  cus tomer  base  i n  more  t han 

20 coun t r i e s  ac ross  t he  wo r l d . 

S i l ve rTouch  i s  ac t i ve l y  engaged  i n  En te rp r i se  so f twa re  deve lopmen t , en te rp r i se  con ten t  managemen t , documen t  managemen t 

and  IT  consu l t i ng  se r v i ces  such  as  Bus iness  p rocess  op t im i za t i on , p rocess  consu l t i ng, imp lemen ta t i on  and  cus tom i za t i on  o f 

ERP. S i l ve rTouch  l eads  b r i l l i an t l y  i n  new techn i ca l  deve lopmen ts  such  as : Mob i l e  App l i ca t i on  deve lopmen t  se r v i ces  on  iPhone, 

iPad , B l ackbe r r y, And ro id , J2ME and  W indows  mob i l e  p l a t f o rms. Even  now, S i l ve rTouch  he lps  i t s  g loba l  c l i en t s  fo r  ma jo r 

deve lopmen ts, dep loymen ts  and  managemen ts  o f  t he i r  mob i l i t y  so l u t i ons  and  en te rp r i se  app l i ca t i on  deve lopmen t  p rog rams. 

S i l ve rTouch  has  a l l i ance  w i t h  seve ra l  i ndus t r y  l eade rs  such  as  M ic roso f t , App le, C i sco, IBM, O rac le, SAP, Java , De l l , VM wa re, 

Syman tec, Son i c  Wa l l  wh i ch  p rov ides  a  compe t i t i ve  edge  ove r  o the r  i ndus t r y  pee rs  and  t a rge t s  to  unde rs t and  and  ca te r  t o  a l l 

t ypes  o f  r equ i r emen ts  t ha t  conce r n  ou r  c l i en t s, t he reby, l ead ing  to  se r ve  t hem p rec i se l y  t o  t he i r  sa t i s f ac t i on .

Fo r  more  i n fo rma t i on , p l ease  v i s i t  www.s i l ve r touch .com o r  ema i l  i n fo@s i l ve r touch .com

© copyr ight  1992-2014 a l l  r igh ts  reser ved. Proper ty  o f  S i l verTouch Techno log ies  L td . 
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Ind ia  Headquar ter
S i lverTouch Techno log ies  L imi ted
2nd F loor, Saf f ron ,
Nr. Panchwat i  C i rcle ,
Ahmedabad-380 006.
Phone : +91 -  79 -  2656 31 58
E-ma i l  : i n fo@si l ve r touch .com
Web : www.s i l ve r touch .com

Uni ted  K ingdom
Si lverTouch Techno log ies  UK L imi ted
Essex  Techno logy  & Innova t ion  Cent re ,
Un i t  7 , The Gab les ,Ongar  -  CM5 0GA,
Un i ted  K ingdom
Phone : +44 -  (0 )  127-736-4689
E-ma i l  : i n fo@si l ve r touch tech .co .uk
Web : www.s i l ve r touch tech .co .uk

Nor th  Amer ica
Si lverTouch Techno log ies  INC
497 Route  27,
Ise l in , NJ  08830
Uni ted  Sta tes
Phone : +1 201 299 3529
E-ma i l  : i n fo@semaphore-so f tware .com
Web : www.semaphore-so f tware .com

http://www.silvertouch.com
mailto:info@silvertouch.com
mailto:info@silvertouch.com
http://www.silvertouch.com
http://www.silvertouchtech.co.uk

