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Case  Study

Cl ient  Over v iew  

About  C l ien t : An Aus t r a l i an  based  c l i en t  has  h igh 

qua l i t y  and  a f fo rdab le  c rea t i ve  &  techn i ca l  web 

agency. The  c l i en t  company  i s  p rov id i ng  se r v i ces 

based  on  d ig i t a l  s t r a tegy, des ign  &  techn i ca l  t a l en t 

wh i l e  l ead ing  g loba l  supe r-b rands  t h rough  end-

to-end  on l i ne  so lu t i ons. The  company  i s  p rov id i ng 

s t r a teg i c  c rea t i ve, deve lopmen t , pe r fo rmance  & 

i n te rac t i ve  marke t i ng  se r v i ces  to  a  w ide  r ange  o f 

i ndus t r i e s  g loba l l y.

Requi rement  Over v iew: C l i en t  wan ted  S i l ve r  Touch 

to  ass i s t  i n  t he  redes ign ing  and  redeve lopmen t 

o f  an  ex i s t i ng  webs i t e  w i t h  more  f ea tu res  and 

enhancemen ts.

C l i en t  r equ i r ed  t he  web  po r t a l  i n  wh i ch  use r  can 

c rea te  t he i r  own  po r t f o l i o  and  a l so  hos t  h i s  po r t f o l i o 

p ro f i l e  as  a  sub  doma in .

C l i en t  wan ted  a  web  po r t a l  w i t h  more  ex tens ib l e 

f unc t i ona l i t i e s  and  more  robus t  f ea tu res  f rom whe re 

t he  g loba l  ce l eb r i t i e s  can  rep resen t  t hem.

Requi red  major  funct iona l i t ies  include:

1)  Un ique  temp la te  fo r  members  to  c rea te  t he i r  own  	

    p ro f i l e  s i t e  w i t h  un ique  f i e l ds. P rov i s i on  to  se l ec t  	

    des i r ed  t emp la te.

2 )  Fac i l i t y  t o  c rea te  cus tom temp la te  and  theme fo r     	

    members.

3 )  Pho tos, V ideos, Aud ios  and  Resume managemen t    	

    by  webs i t e  members.

4 )  D i f f e ren t  access  r i gh t s  o f  webs i t e  f ea tu res  	

    acco rd ing  to  t he  package  se lec ted  by  use r.

5 )  Use r  shou ld  be  ab le  to  p rev i ew the  po r t f o l i o  o f  	

    h i s  s i t e.

6 )  Fac i l i t y  t o  hos t  t he  webs i t e  w i t h  doma in  		

    r eg i s t r a t i on  and  pu rchas i ng  f unc t i ona l i t y.

7 )  Apa r t  f r om po r t f o l i o  c rea t i on  t he  member  		

    shou ld  be  ab le  to  c rea te  t he  ecommerce  s i t e  	

   and  manage  p roduc t s, cus tomers  and  o rde r s  	

   f r om backend  func t i ona l i t y.

8 )  Fac i l i t y  t o  send  & p r i n t  i -P i nch  –  b r i e f  		

    desc r i p t i on  abou t  member ’s  body  s t r uc tu re  and   	

    con tac t  i n fo rma t i on .

9 )  Use r  managemen t , Ro le  managemen t , Temp la te  	

    managemen t  and  Package  managemen t  by  	

    Admin i s t r a to r  us i ng  backend  func t i ona l i t y. 

10 )  S i t e  v i s i t o r s  shou ld  be  ab le  to  v i ew the  	

      member ’s  Po r t f o l i o  and  access  t he  de ta i l s. 	

     V i s i t o r s  shou ld  a l so  be  ab le  to  access  t he  	

      med ia  f i l e s  p rov ided  by  t he  members.

Proposed So lu t ion :

S i l ve r  Touch  has  p roposed  to  deve lop  t he  web 

po r t a l  i n  ASP.NET C# w i t h  backend  da tabase 

as  MSSQL. S i l ve r  Touch  has  a l so  p roposed 

to  i n t eg ra te  Umbraco  Con ten t  Managemen t 

Sys tem fo r  con ten t  pa r t . Umbraco  CMS p rov ides 

cus tom i za t i on  i n  secu re  au tho r i ng  env i ronmen t .

S i l ve r  Touch  has  p rov ided  so lu t i on  to  t he  c l i en t 

w i t h i n  new deve lopmen t  o f  t he  marke t i ng  webs i t e. 

S i l ve r  Touch  has  redeve loped  web  po r t a l  ( new 

webs i t e )  f r om the  ex i s t i ng  webs i t e. Webs i t e  i s 

deve loped  i n  S ing le  (Eng l i sh )  l anguage.
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• S i l ve r  Touch  redes igned  and  redeve loped  ex i s t i ng  webs i t e  w i t h  more  f ea tu res, enhancemen ts  and  i n tend  to  make  webs i t e   	

   more  use r- f r i end l y  and  easy  to  use.

• Webs i t e  use r s  a re  G loba l  Ce leb r i t i e s   who  wan t  t o  rep resen t  t hemse l ves  g loba l l y   us i ng  t he  webs i t e.

•  Mode l  Ce leb r i t i e s  a re  ab le   make  the i r  own  po r t f o l i o  webs i t e  and  pub l i sh  i t  us i ng  t he  web  po r t a l  i n  s imp le  and  easy  s teps.

•  Web Po r t a l  has  fo l l ow ing  t h ree  d i f f e ren t  s i t e s  such  as :

  1 . Market ing  S i te :

      1 .1 . The  webs i t e  use r s  can  have  t he  op t i on  to  se l ec t  des i r ed  t emp la te  f rom the  l i s t  o f  t emp la tes.

       1.2. F i l l  the in format ion such as personal  deta i ls  an, contact  in format ion, resume and photographs as per se lected t emp la te.

      1 .3 . Use r  w i l l  have  t he  op t i on  to  cus tom i ze  t he  des ign  &  backg round  image  o f  t he  t emp la te.

   2. Member  CMS:

      2 .1 . Member ’s  webs i t e  w i l l  be  managed  by  member  CMS deve loped  us i ng  Umbraco  CMS.

       2.2. Members can manage their profi le, resume and contact detai ls along with mult imedia content such as - Audio / Video / Images.

   3. Member  Frontend S i te :

      3 .1 . Reg i s te red  use r s  w i l l  be  ab le  to  p rev i ew the  s i t e  a f t e r  submi t t i ng  t he  t emp la te.

• Reg i s te red  use r  can  pub l i sh  t he  webs i t e  unde r  t he  ma in  doma in . 

•  S i t es  pub l i shed  by  reg i s t e red  use r s  w i l l  be  managed  by  t he  Supe r  adm in  f rom the  backend  admin i s t r a to r  pane l .

•  Admin i s t r a to r  manages  subsc r i p t i on  package  and  d i scoun t  o f f e r s.

Pro jec t  Work  F low

Pro jec t  Descr ip t ion
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• Temp la te  des ign , f ea tu res  &  p r i ce  managemen t  a re  managed  by   adm in i s t r a to r.

•  Use r  accoun t s  and  subsc r i p t i ons  a re  a l so  managed  by  t he  adm in i s t r a to r.

The  web  po r t a l  con ta i ns  t he  News  & B logs  sec t i on  to  pos t  member ’s  a r t i c l e s  and  News. Members  can  manage  page  t i t l e  &  o rde r 

o f  Home page  menu  i t ems  f rom backend . Use r  can  access  t he  Suppo r t  &  He lp  sec t i on  fo r  any  que r i es. Suppo r t  and  He lp  sec t i on 

a re  managed  by  t he  adm in i s t r a to r.

When use r s  v i s i t  t he  marke t i ng  s i t e, t hey  have  two  ma in  op t i ons  such  as :

1)  F ree  Tra i l  ( f o r  30  days  l im i t a t i on )

2 )  Pa id  Members  subsc r i p t i on  –  Mon th l y, Yea r l y, 2  Yea r l y  Subsc r i p t i on

3 )  Spec i a l  o f f e r s  fo r  Agen t s

Agen t s  a re  t he  use r s  who  have  t he  f ac i l i t y  t o  c rea te  sub  use r s  unde r  t hem. D i f f e ren t  access  r i gh t  w i l l  be  p rov ided  to  t he  use r s 

and  agen t s. These  access  r i gh t s  w i l l  be  managed  by  t he  adm in i s t r a to r  f r om backend .

Based  on  subsc r i p t i on  t ype, use r  w i l l  be  ab le  to  se l ec t  t he  t emp la te. Agen t s  can  ava i l  t he  spec i a l  d i scoun t  and  o f f e r s.  

Web Po r t a l  con ta i ns  t he  f ea tu res  to  c rea te  on l i ne  eShopp ing  webs i t e. To  op t  t h i s  f ea tu re, member  has  to  se l ec t  spec i f i c 

subsc r i p t i on  package  and  temp la te. Members  can  eas i l y  manage  p roduc t s, cus tomers, o rde r s  and  se t t i ngs  o f  eShop  us i ng 

member  accoun t .

Thi rd  Par ty  In tegra t ion :

Webs i t e  i s  i n t eg ra ted  w i t h  fo l l ow ing  3 rd  Pa r t y  ex tens ions :

1)  Domain  Reg is t ra t ion  –  Seam less  I n teg ra t i on  w i t h  eNom fo r  Doma in  Reg i s t r a t i on  w i t h i n  S i t es  us i ng  AP I s. Doma in  reg i s t r a t i on  	

    Sub-s i t es  can  be  c rea ted  by  t he  use r s.

2)  Payment  Ga teway –  eBay  ( f o r  Aus t r a l i a )  and  PayPa l  was  i n teg ra ted  w i t h  t he  po r t a l .

3)  CDN –  Amazon  S3 Bucke t s  fo r  V ideo/Aud io  resou rces  s i nce  t h i s  i s  a  resou rce  cen t r i c  app l i ca t i on .

4)  V ideo Res iz ing  –  ZenCode r  Codec  used  fo r  v i deo  res i z i ng  to  ma in t a i n  f i l e s  w i t h  mu l t i p l e  s i ze.

5)  Goog le  Ana ly t ics  –  Goog le  Ana l y t i c s  was  i n teg ra ted  fo r  web  ana l y t i c s  and  po r t a l  v i s i t o r  ac t i v i t y  t r ack i ng.

Benef i ts  

1. Webs i t e  p rov ides  se r v i ces  to  two  ma in  t ypes  o f  use r s. Reg i s te red  Use rs  (who  wan t s  to  showcase  themse l ves  on  t he  	

    webs i t e )  and  Admin i s t r a to r  (Who manages  en t i r e  webs i t e ) .

2 . Members  can  eas i l y  manage  the i r  po r t f o l i o  and  con ten t  such  as  pho tos, v i deos, b io -da ta  &  con tac t  i n fo rma t i on .

3. S i te v is i tors can eas i ly  f ind & pr in t  any members por t fo l io and download the i-p inch – br ie f  body in format ion of  the members.

4 . Agen t s  ge t  spec i a l  d i scoun t s  by  member  reg i s t r a t i ons.

5 . By  subsc r i b i ng  t he  spec i a l  package  member  can  a l so  c rea te  eCommerce  webs i t e  unde r  ma in  webs i t e.

6 . The  admin i s t r a to r  w i l l  have  t he  access  to  manage  the  con ten t s  and  p rov ide  p r i v i l eges  to  access  t he  webs i t e.

7 . Admin i s t r a to r  can  have  t he  r i gh t s  to  app rove  reg i s t e red  use r s  accoun t  and  p rov ide  access  to  va r i ous  f ea tu res.
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Object ives  

The  u l t ima te  ob jec t i ves  fo r  t he  deve lopmen t  o f  t h i s  webs i t e  a re  as  fo l l ows :

1 . To  c rea te  own po r t f o l i o  and  own webs i t e  w i t h i n  t he  use  o f  t h i s  po r t a l  by  p rov id i ng  fo l l ow ing  de ta i l s :

   1 .1 . B io -da ta

   1 .2 . Pho tog raphs

   1 .3 . V ideos /Aud ios

   1 .4 . News

   1 .5 . Con tac t  I n fo rma t i on

   1 .6 . Resume

   1 .7 . Re fe rence  L ink

2 . To  access  a l l  t he  f unc t i ona l i t i e s  i n to  Use rs  /  Members  po r t f o l i o  on  t he  webs i t e  and  to  make  changes  as  requ i r ed .

3 . To  hos t  po r t f o l i o  p ro f i l e  by  mak ing  sub  doma in  unde r  t he  ma in  webs i t e  doma in .

4 . To  p rov ide  va r i ous  subsc r i p t i on  o f f e r s  to  p rov ide  more  f ea tu res.

5 . To  manage  use r s,  ro l es, packages  and  temp la tes  f rom backend .

The Pro ject  was d iv ided in to var ious phases to achieve the best  resu l ts  in less t ime wi th opt imal  ut i l i za t ion of  ava i lab le technology 

features, capabi l i t ies and new enhancements.

Phase I :    Implemented ex is t ing websi te contents to the new development

Phase I I :   Websi te has developed in three d i f ferent  par ts as fo l lowing:

	      Market ing Si te

	      Admin Si te

	      Member Frontend s i te ( Implement f rontend s i te based on template)

Phase I I I :  Star ted the development af ter  c l ient ’s  approva l

Phase IV:  After cl ient’s review and when there were no defects on staging server, the application was uploaded on LIVE env i ronment

Pro jec t  Approach /  Ac t iv i t ies 

Techno logy

Techno logy Spec i f ica t ions
Techno logy  & Framework Umbraco 4 .0 .3 , .Net  Framework  2 .0

Languages Asp.net , C#, C lass ic  ASP

Opera t ing  System (Deve lopment ) Window XP /  7

Da tabase SQL2005

Web Ser ver I IS  6 .0

Deve lopment  Env i ronment



5

Model Agency Management Portal (Talent Showcase)

Techno logy Spec i f ica t ions
Techno logy  & Framework Umbraco 4 .0 .3 , .Net  Framework  2 .0

Languages Asp.net , C#, C lass ic  ASP

Opera t ing  System (Deve lopment ) Windows 2008

Database SQL2005

Web Ser ver I IS  7 .0

Dep loyment  Env i ronment

1. Pro ject  Man Hours: 11,000 Man Hours

2. Pro ject  L i fe cyc le: 3 ½ Years

Dura t ion

1. Main Chal lenge: 

    1.1. Dynamic Website

          Problem:  C l ient  requi red the dynamic websi te where members can create the i r  own custom websi tes.

          Solution:  By cons ider ing c l ient ’s  speci f ic  requi rement, we have implemented un ique concept of  dynamica l ly  generat ing 	

	              content , images, des igns and nav igat ions wi th sub-host ing serv ices to member ’s webs i te.

    1.2. Onl ine Sub Domain Registrat ion

          Problem:  C l ient  requi red the sub-domain reg is t ra t ion funct iona l i ty  for  member ’s webs i te under the main webs i te domain.   	

           Solution:  For sub-domain reg is t ra t ion (sub-s i tes)  under main webs i te we have in tegrated customized extens ion of  eNom 	

		   to prov ide the fac i l i ty  of  se lect ing own websi te name wi th reg is t ra t ion process.

2. Other Chal lenges:

    2.1. There was no c lear funct iona l  speci f icat ion so the ana lyst  & development team had to d iscuss wi th the c l ient  on day-to-  	

           day bas is together and understand pro ject  requi rements.

    2.2. To develop dynamic template and theme based por ta l .

    2.3. To in tegrate mul t imedia features and make compat ib le wi th a l l  media formats.

1. Cl ient  is  now get t ing more and more c l ients by of fer ing them onl ine por t fo l io wi th sub-s i te concept.

2. Cl ient  has created var ious subscr ip t ion p lans for  the i r  users so they are now able to se lect  the i r  appropr ia te p lan.

3. Regis tered users are now able to create and manage the i r  dynamic sub-s i te (por t fo l io )  wi thout any problem.

4. Wi th the he lp of  3rd Par ty extens ion, sub-domains are now created onl ine wi thout any manual  in ter vent ion.

5. Content  Management System a l lows the admin is t ra tor  to manage the websi te content  and pages ef fect ive ly.

6. Easy to t rack Si te V is i tor  Act iv i ty  through Web analy t ics by admin is t ra tor.

Key Cha l lenges

Resu l t  Ach ieved
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Screen Shots
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Th i s  s t a temen t  o f  wo rk  i s  p rop r i e t a r y  o f  S i l ve rTouch  Techno log ies  L td . and  con ta i ns  t r ade  sec re t s  and  con f i den t i a l  i n fo rma t i on  wh ich  i s  so l e l y  t he 
p rope r t y  o f  S i l ve rTouch  Techno log ies  L td . Th i s  s t a temen t  o f  wo rk  i s  i n t ended  fo r  i n t e r na l  use  on l y. The re fo re, i t  sha l l  no t  be  used , rep roduced , cop ied , 
d i sc losed  and  t r ansm i t t ed , i n  who le  o r  i n  pa r t , w i t hou t  t he  exp ress  consen t  o f  S i l ve rTouch  Techno log ies  L td .

INDIA •  UK • USA • NETHERLANDS • AUSTRALIA • FRANCE • GERMANY 

Deliver best products, software solutions and services, 
on time with quality, and as per customer expectations

About  S i l verTouch

S i l ve rTouch , a  company  es tab l i shed  i n  1992 i s  w ide l y  accep ted  fo r  i t s  I T  so l u t i ons  w i t h  a  huge  cus tomer  base  i n  more  t han 

20 coun t r i e s  ac ross  t he  wo r l d . 

S i l ve rTouch  i s  ac t i ve l y  engaged  i n  En te rp r i se  so f twa re  deve lopmen t , en te rp r i se  con ten t  managemen t , documen t  managemen t 

and  IT  consu l t i ng  se r v i ces  such  as  Bus iness  p rocess  op t im i za t i on , p rocess  consu l t i ng, imp lemen ta t i on  and  cus tom i za t i on  o f 

ERP. S i l ve rTouch  l eads  b r i l l i an t l y  i n  new techn i ca l  deve lopmen ts  such  as : Mob i l e  App l i ca t i on  deve lopmen t  se r v i ces  on  iPhone, 

i Pad , B l ackbe r r y, And ro id , J2ME and  W indows  mob i l e  p l a t f o rms. Even  now, S i l ve rTouch  he lps  i t s  g loba l  c l i en t s  fo r  ma jo r 

deve lopmen ts, dep loymen ts  and  managemen ts  o f  t he i r  mob i l i t y  so l u t i ons  and  en te rp r i se  app l i ca t i on  deve lopmen t  p rog rams. 

S i l ve rTouch  has  a l l i ance  w i t h  seve ra l  i ndus t r y  l eade rs  such  as  M ic roso f t , App le, C i sco, IBM, O rac le, SAP, Java , De l l , VM wa re, 

Syman tec, Son i c  Wa l l  wh i ch  p rov ides  a  compe t i t i ve  edge  ove r  o the r  i ndus t r y  pee rs  and  t a rge t s  to  unde rs t and  and  ca te r  t o  a l l 

t ypes  o f  r equ i r emen ts  t ha t  conce r n  ou r  c l i en t s, t he reby, l ead ing  to  se r ve  t hem p rec i se l y  t o  t he i r  sa t i s f ac t i on .

Fo r  more  i n fo rma t i on , p l ease  v i s i t  www.s i l ve r touch .com o r  ema i l  i n fo@s i l ve r touch .com
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Ind ia  Headquar ter
S i lverTouch Techno log ies  L imi ted
2nd F loor, Saf f ron ,
Nr. Panchwat i  C i rcle ,
Ahmedabad-380 006.
Phone : +91 -  79 -  2656 31 58
E-ma i l  : i n fo@si l ve r touch .com
Web : www.s i l ve r touch .com

Uni ted  K ingdom
Si lverTouch Techno log ies  UK L imi ted
Essex  Techno logy  & Innova t ion  Cent re ,
Un i t  7 , The Gab les ,Ongar  -  CM5 0GA,
Un i ted  K ingdom
Phone : +44 -  (0 )  127-736-4689
E-ma i l  : i n fo@si l ve r touch tech .co .uk
Web : www.s i l ve r touch tech .co .uk

Nor th  Amer ica
Si lverTouch Techno log ies  INC
497 Route  27,
Ise l in , NJ  08830
Uni ted  Sta tes
Phone : +1 201 299 3529
E-ma i l  : i n fo@semaphore-so f tware .com
Web : www.semaphore-so f tware .com

http://www.silvertouch.com
mailto:info@silvertouch.com
mailto:info@silvertouch.com
http://www.silvertouch.com
http://www.silvertouchtech.co.uk

