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Case  Study

Cl ient  Over v iew  

About  C l ien t :  C l i en t  i s  a  resea rch  cen te r 

ac ross  t he  wo rd  whe re  i n  ou t s t and ing  sc i en t i f i c 

env i ronmen t  and  techn i ca l  i n f r as t r uc tu re  a l r eady 

i n  p l ace. Th i s  f i rm i s  a l so  known as  wo r l d ’s  l a rges t 

f us ion  expe r imen t  and  pos i t i on i ng  as  sc i en t i f i c  and 

techno log i ca l  hub.

Requi rement  Over v iew:  The  ob jec t i ve  i s 

t o  deve lop  Secu re, web  based  access  to  t he 

da tabases, Power fu l  sea rch  capab i l i t y  ( f u l l  t e x t ) , 

Common as  we l l  advance  sea rch  w i t h  repo r t i ng 

and  cha r t , Easy  ( i n t u i t i ve )  use  ( l e f t  s i de  fo lde r 

nav iga t i on ) , I n t eg ra ted  o f  wo rk f l ow w i t h  S ign ing, 

app rova l  ( e l ec t ron i c  s i gna tu re ) , Commen ts, 

A t t achmen ts, H i s to r y  ( changes  a re  t r aced ) , 

Au then t i ca t i on  v i a  AD (Ac t i ve  D i r ec to r y ) , f o l de r 

based  read  /  w r i t e  access, Va l i d  i n  f o l de r s  / 

sub fo lde r s, De f i n i t i on  o f  l oca l  cus tom g roups, 

g loba l  g roups, De lega t i on  o f  Au tho r i t y : se t  new 

ROs, De lega t i on  o f  wo rk , p rov ide  op t i on  to  wo rk 

fo r  somebody  w i t h  h i s  r i gh t s  by  se t t i ng  t r us ted 

pe r son , U ID  ass ignmen t , Gene r i c  gene ra t i on  o f  new 

con ten t  v i a  XML, Expo r t  t o  Exce l  and  Word  o f  eve r y 

con ten t .

Proposed So lu t ion :  S i l ve rTouch  has  p roposed 

techn i ca l  so l u t i on  based  on  c l i en t  r equ i r emen t 

on  S i l ve r l i gh t , WCF, R IA  Se r v i ces, ASP.Ne t , .NET 

4 .0  ove r  t he  I IS  7 .0  web  se r ve r  a l ong  w i t h  t he 

SQL se r ve r  da tabase.
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Collaborative Platform

Pro jec t  Descr ip t ion  

C l i en t  i s  a  j o i n t  i n t e r na t i ona l  r esea rch  and  deve lopmen t  p ro j ec t  t ha t  a ims  to  demons t r a te  t he  sc i en t i f i c  and  techn i ca l 

f eas ib i l i t y  o f  f us ion  power. The  pa r t ne r s  i n  t he  p ro j ec t  -  t he  Pa r t i e s  -  a re  t he  Eu ropean  Un ion  ( r ep resen ted  by  EURATOM) , 

Japan , t he  Peop le ´ s  Repub l i c  o f  Ch ina , I nd i a , t he  Repub l i c  o f  Ko rea , t he  Russ i an  Fede ra t i on  and  the  USA. 

The  Sys tem cons i s t s  o f  two  pa r t s : CORE (c l ass  l i b r a r y ) , IWP (web  po r t a l ) .

P ro j ec t  has  a  Con ten t  Managemen t  Sys tem. I n  t ha t  E l ec t ron i c  Documen t  Managemen t  So f twa re  Sys tem tha t  i nc l udes 

Work f l ow, Con ten t  &  Po r t a l  Managemen t , Documen t  Imag ing  and  Scann ing, E l ec t ron i c  Fo rms, documen t  ve r s i on i ng, H i s to r y 

managemen t , send ing  ema i l s, Reco rds  Managemen t  modu les  unde r  one  i n teg ra ted  so f twa re  su i t e. , Ac t i on  wh ich  ma in t a i n 

t r ack  o f  p ro j ec t  and  m i l es tones, T i cke t  Sys tem, Phone  Book , Neu t ron i cs  managemen t  sys tem, P rocu remen t  Package  , SSEPN 

(Ene rgy  pu rchase  sys tem) , Conduc to r, P ro j ec t  b reakdown s t r uc tu re, Con t r ac t  managemen t  and  so  many  o the r  s ys tems. Th i s 

app l i ca t i on  i s  based  on  OOPs  concep t s, 3  t i e r  a rch i t ec tu re  and  made  us i ng  ag i l e  so f twa re  me thodo logy.

benef i ts

1. The  i n te r na l  s t a f f  use r s  can  ab le  to  access  o rgan i za t i ona l  da tabase  ac ross  t he  wo r l d .

2 . The  use r s  w i l l  ab l e  to  access  secu re l y  web  access  to  use  t he  da tabase.

The  P ro j ec t  Ob jec t i ves  we re :

1 . To  eva lua te  bes t  so l u t i on  fo r  m ig ra t i ng  da tabases  f rom Zope  to  SQL Se r ve r  and  py thon  to  ASP.ne t  w i t h  a  m in imum 

t ime l i ne  and  ze ro  da ta  l oss.

2 . L i nk  be tween  va r i ous  con ten t  t ypes-  Fo r  examp le : room DB and  e l ec t r i ca l  l oads  DB, Comp lex  wo rk  f l ow-  IDM w i t h 

re l a t i ve l y  s imp le  f l ow, APAP /  DCR w i t h  much  more  comp lex  wo rk f l ows, One  DB mode l  t o  rep resen t  comp lex  con ten t  t ypes 

w i t h  va r i ous  da ta  t ypes.

Object ives

The Pro ject  was d iv ided in to var ious phases to achieve the best  resu l ts  in less t ime wi th opt imal  ut i l i za t ion of  ava i lab le resources

1. Phase I : Understanding Arch i tecture, implementat ion and funct iona l i ty  of  the work ing appl icat ion, database des ign and 

dependable ent i t ies. Rev iew r isk points of  current  database and appl icat ion. A lso rev iew features used in current  database.

2. Phase I I : Create new appl icat ion wi th ASP.Net and SQL Server which conta ins a l l  bas ic funct iona l i ty  of  current  system.

3. Phase I I I : Make Migrat ion P lan for  moving o ld data to new database wi th he lp of  XML import/  expor t . 

4. Phase IV: Setup of  test ing env i ronment (same as the product ion env i ronment)  and creat ion of  same work load as product ion 

env i ronment.

5. Phase V: Compare per formance of  appl icat ion in upgraded database wi thout any opt imizat ions.

6. Phase VI : Implementat ion of  des ign pat terns to improve per formance, code readabi l i ty  and code separat ion. 

7. Phase VI : Created Hor izonta l  database for  creat ing repor ts, and advance search

Pro jec t  Approach /  Ac t iv i t ies 



3

Collaborative Platform

Techno logy

Techno logy Spec i f ica t ions
Techno logy  & framework S i lver l igh t , WCf, R iA  Ser v ices  , ASP.net ,  .neT 4 .0

Da tabase SQL Ser ver

Languages vb.net , XAmL

Opera t ing  System Windows 7  enterpr ise

Web Ser ver i iS  7 .0

Techno logy Spec i f ica t ions
Techno logy  & framework S i lver l igh t , WCf, R iA  Ser v ices  , ASP.net ,  .neT 4 .0

Da tabase SQL Ser ver

Languages vb.net

Opera t ing  System Windows 2008 Ser ver

Web Ser ver i iS  7 .0

Deve lopment  P la t fo rm

Deployment  P la t fo rm

Project  Man Hours: 7680, St i l l  deve lopment is  cont inue

Pro ject  L i fe Cyc le: Pro ject  s tar ted f rom March 2007, ongoing development

1. The resu l ts  of  the migrat ion were very pos i t ive for  the customer as the per formance was improved s ign i f icant ly ; especia l ly  in 

var ious repor t  generat ion.

2. The upgrade was smooth and done in wi th in the t ime est imat ion wi th ut i l i za t ion of  ver y less resources and min imal  downt ime. 

And most important ly, wi thout making any change in the current  appl icat ion. Di f ferent  appl icat ions are work ing on same gener ic 

in ter face and new appl icat ion development is  ver y easy and fast  jus t  by creat ing schema of the type. Search of  data is  easy, fast 

and user f r iendly.

Dura t ion

Resu l ts  Ach ieved



Th i s  s t a temen t  o f  wo rk  i s  p rop r i e t a r y  o f  S i l ve rTouch  Techno log ies  L td . and  con ta i ns  t r ade  sec re t s  and  con f i den t i a l  i n fo rma t i on  wh ich  i s  so l e l y  t he 
p rope r t y  o f  S i l ve rTouch  Techno log ies  L td . Th i s  s t a temen t  o f  wo rk  i s  i n t ended  fo r  i n t e r na l  use  on l y. The re fo re, i t  sha l l  no t  be  used , rep roduced , cop ied , 
d i sc losed  and  t r ansm i t t ed , i n  who le  o r  i n  pa r t , w i t hou t  t he  exp ress  consen t  o f  S i l ve rTouch  Techno log ies  L td .

INDIA •  UK • USA • NETHERLANDS • AUSTRALIA • FRANCE • GERMANY 

Deliver best products, software solutions and services, 
on time with quality, and as per customer expectations

About  S i l verTouch

S i l ve rTouch , a  company  es tab l i shed  i n  1992 i s  w ide l y  accep ted  fo r  i t s  I T  so l u t i ons  w i t h  a  huge  cus tomer  base  i n  more  t han 

20 coun t r i e s  ac ross  t he  wo r l d . 

S i l ve rTouch  i s  ac t i ve l y  engaged  i n  En te rp r i se  so f twa re  deve lopmen t , en te rp r i se  con ten t  managemen t , documen t  managemen t 

and  IT  consu l t i ng  se r v i ces  such  as  Bus iness  p rocess  op t im i za t i on , p rocess  consu l t i ng, imp lemen ta t i on  and  cus tom i za t i on  o f 

ERP. S i l ve rTouch  l eads  b r i l l i an t l y  i n  new techn i ca l  deve lopmen ts  such  as : Mob i l e  App l i ca t i on  deve lopmen t  se r v i ces  on  iPhone, 

iPad , B l ackbe r r y, And ro id , J2ME and  W indows  mob i l e  p l a t f o rms. Even  now, S i l ve rTouch  he lps  i t s  g loba l  c l i en t s  fo r  ma jo r 

deve lopmen ts, dep loymen ts  and  managemen ts  o f  t he i r  mob i l i t y  so l u t i ons  and  en te rp r i se  app l i ca t i on  deve lopmen t  p rog rams. 

S i l ve rTouch  has  a l l i ance  w i t h  seve ra l  i ndus t r y  l eade rs  such  as  M ic roso f t , App le, C i sco, IBM, O rac le, SAP, Java , De l l , VM wa re, 

Syman tec, Son i c  Wa l l  wh i ch  p rov ides  a  compe t i t i ve  edge  ove r  o the r  i ndus t r y  pee rs  and  t a rge t s  to  unde rs t and  and  ca te r  t o  a l l 

t ypes  o f  r equ i r emen ts  t ha t  conce r n  ou r  c l i en t s, t he reby, l ead ing  to  se r ve  t hem p rec i se l y  t o  t he i r  sa t i s f ac t i on .

Fo r  more  i n fo rma t i on , p l ease  v i s i t  www.s i l ve r touch .com o r  ema i l  i n fo@s i l ve r touch .com
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ind ia  headquar ter
S i lverTouch Techno log ies  L imi ted
2nd f loor, Saf f ron ,
nr. Panchwat i  C i rcle ,
Ahmedabad-380 006.
Phone : +91 -  79 -  2656 31 58
E-ma i l  : i n fo@si l ve r touch .com
Web : www.s i l ve r touch .com

Uni ted  K ingdom
Si lverTouch Techno log ies  UK L imi ted
essex  Techno logy  & innova t ion  Cent re ,
Un i t  7 , The gab les ,Ongar  -  Cm5 0gA,
Un i ted  K ingdom
Phone : +44 -  (0 )  127-736-4689
E-ma i l  : i n fo@si l ve r touch tech .co .uk
Web : www.s i l ve r touch tech .co .uk

nor th  Amer ica
Si lverTouch Techno log ies  inC
497 Route  27,
ise l in , nJ  08830
Uni ted  Sta tes
Phone : +1 201 299 3529
E-ma i l  : i n fo@semaphore-so f tware .com
Web : www.semaphore-so f tware .com

http://www.silvertouch.com
mailto:info@silvertouch.com
mailto:info@silvertouch.com
http://www.silvertouch.com
http://www.silvertouchtech.co.uk

