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Case  Study

Cl ient  Over v iew  

About  C l ien t :  C l i en t  i s  a  Cus tom i zed  so f twa re 

deve lopmen t  company  who  has  a  qua l i f i ed  t eam 

and  many  success fu l  p ro j ec t s. The  team o f  c l i en t 

cons i s t s  o f  abou t  17 p ro fess iona l s  who  have  won 

the i r  spu r s  i n  cus tom so f twa re  deve lopmen t .

Requi rement  Over v iew:  C l i en t  wan ted  to  deve lop 

CRBE (Ca r  Ren ta l  Book ing  Eng ine )  w i t h i n  Magen to 

us i ng  t he  AP I  o f  t he  ex i s t i ng  ca r  book ing  eng ine. 

Ho l i dayca r s.com i s  a  ca r  r en ta l  book ing  eng ine. I t 

p rov ides  ca r  r en ta l  book ing  to  d i f f e ren t  vendo rs. I n 

t h i s  p ro j ec t , we  needed  to  i n t eg ra te  AP I  p rov ided 

by  Ho l i dayca r s.com. CRBE has  been  deve loped 

w i t h i n  Magen to  w i t h  cus tom i za t i on  as  reques ted  by 

c l i en t . As  t he  cus tomers  se l ec t  t he  ca r  and  p roceed 

to  o rde r, t hey  wou ld  be  ab le  to  comp le te  o rde r  on 

same webs i t e  and  c l i en t  r ece i ves  i t s  commiss ion . 

Proposed So lu t ion : S i l ve r  Touch  had 

used  Magen to  to  deve lop  t he  who le  s i t e 

w i t h  cus tom i za t i ons  as  and  when  requ i r ed . 

D i f f e ren t  AP I ’s  me thods  have  been  i n teg ra ted 

as  sugges ted  by  c l i en t  t o  f u l f i l l  t he  requ i r ed 

f unc t i ona l i t y. Th i s  webs i t e  has  been  deve loped 

in Magento Open Source Code Base- Version-1 .4 .x 

w i t h  MySQL 4x  da tabase.
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Pro jec t  Descr ip t ion  

Ma in  goa l  o f  t h i s  webs i t e  i s  t o  deve lop  a  ca r  r en ta l  book ing  eng ine  whe re  cus tomers  can  come and  book  a  ca r. On  eve r y 

book ing  done  th rough  th i s  webs i t e, c l i en t  ge t s  some money. Use r  i n t e r f ace  o f  t he  app l i ca t i on  i s  des igned  i n  such  a  way  t ha t 

use r  a re  gu ided  eve r y  t ime  w i t h  ava i l ab l e  l i s t  o f  ac t i ons  and  resu l t s. Webs i t e  i s  hav i ng  fo l l ow ing  t ypes  o f  use r s.

Si te  V is i to rs :  S i t e  v i s i t o r  w i l l  be  ab le  to  f i nd  a  ca r  f o r  i n t e res ted  p i ck  up  and  d rop  o f f  l oca t i on  w i t h  t he  pa rame te r s  o f  da te 

and  t ime. A f t e r  f i nd i ng  and  se lec t i ng  a  ca r, use r  w i l l  need  to  ge t  r eg i s t e red  w i t h  t he  webs i t e  to  p l ace  an  o rde r  /  book  a  ca r. 

To  ge t  r eg i s t e red  w i t h  t he  webs i t e, t hey  w i l l  need  to  f i l l  r eg i s t r a t i on  fo rm. Gues t  Checkou t  i s  NOT a l l owed . Use r  can  come to 

t he  reg i s t r a t i on  page  by  c l i ck i ng  on  “Crea te  an  Account”  l i nk  a t  l og i n  page. A f t e r  r eg i s t r a t i on , use r s  w i l l  be  immed ia te l y  be 

l ogged  i n  and  access  “my Account” . 

Si te  Reg is tered users :  Th i s  t ype  o f  use r  w i l l  be  ab le  to  l og in  us i ng  t he i r  pe r sona l  l og i n  i n fo rma t i on . Th i s  t ype  o f  use r  w i l l 

be  ab le  to  i n t e rac t  w i t h  t he  webs i t e  i n  d i f f e ren t  manne rs  l i ke, book  a  ca r, cance l  book ing, changes  password  and  access  My 

Accoun t  sec t i on .

Si te  Admin is t ra tor :  Th i s  t ype  o f  use r  w i l l  ONLY be  one  use r. Th i s  adm in  use r  w i l l  have  f u l l  access  to  a l l  f ea tu res  and 

func t i ona l i t i e s  o f  t he  webs i t e. Th i s  use r  w i l l  be  ab le  to  manage  the  webs i t es  w i t h  a l l  d i f f e ren t  modu les  men t i oned  i n  t h i s 

scope  o f  documen t .

Fo l l ow ing  i s  a  l i s t  o f  modu les  /  t a sks  requ i r ed  to  be  execu ted  fo r  t h i s  p ro j ec t .

1. Des ign  in tegra t ion :  A l l  t he  des igns  we re  p rov ided  by  t he  c l i en t  bu t  t he  respons ib i l i t y  o f  i n t eg ra t i on  was  o f  S i l ve rTouch .

2. magento  implementa t ion :   Magen to  Commun i t y  Ed i t i on  was  imp lemen ted  on  end  c l i en t  se r ve r.

3. Content  in tegra t ion :  We i n teg ra ted  to t a l  05  con ten t  pages. These  pages  we re  managed  us i ng  CMS o f  Magen to. 

Languages  fo r  t h i s  webs i t e  we re  Eng l i sh  &  Du tch . 

4. Car  Renta l  Book ing Eng ine :  Th i s  t a sk  i s  a  hea r t  o f  t h i s  p ro j ec t . Unde r  t h i s  t a sk , f o l l ow ing  sub- tasks  we re  done. 

    4 .1 . Web Se r v i ce  I n teg ra t i on :

    4 .2 . Sea rch  Mask

    4 .3 . Sea rch  Resu l t

   4 .4 . Se lec t  a  Ca r

    4 .5 . Ca r  Handove r  Page

5. Loca t ion  Da ta  Dump + Schedu led  upda te :  We have  c rea ted  a  l oca l  copy  o f  a l l  l oca t i ons  us i ng  t he  web  se r v i ce. To 

keep this local copy updated/refreshed, we have used same web service and run cron job / scheduled task at predefined t ime  i n te r va l .

Benef i ts

1. The  ca r  r en ta l  book ing  eng ine  i s  deve loped  fo r  c l i en t  w i t h  requ i r ed  f unc t i ona l i t y  and  AP I  i n t eg ra t i on

2 . The  webs i t e  i s  b i l i ngua l  –  Eng l i sh  and  Du tch

3. As  t he  AP I  was  i n teg ra ted , i t  he lps  to  ga in  commiss ion  fo r  t he  c l i en t .
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6. Loca t ion  Based Land ing Pages  management :  Th i s  was  cus tom modu le  fo r  deve lopmen t  o f  SEO f r i end l y  c i t y  based 

Land ing  page  gene ra t i on

7. Loca t ion/  Count r y  message management :  Th i s  modu le  w i l l  be  used  to  d i sp l ay  spec i a l  message  fo r  pa r t i cu l a r  l oca t i on 

o r  coun t r y.

8. Products  A t t r ibutes  (P ic tures  and names)  Customiza t ion :  Th i s  t a sk  was  cus tom i za t i on  i n  Magen to  p roduc t  ca ta log  fo r 

p roduc t  p i c tu res  and  names. I n  sea rch  resu l t  p roduc t  name and  images  we re  d i sp l ayed  based  on  comb ina t i on  o f  Con t i nen t . 

We had  a l so  c rea ted  88 p roduc t s. Th i s  t a sk  i nc l udes  cus tom i za t i on  fo r  c rea t i on  o f  o the r  p roduc t  a t t r i bu tes  and  cus tom i zed 

ca lenda r.

9. Pr ic ing  Ru les  management :  Us i ng  t h i s  modu le, s i t e  adm in i s t r a to r  wou ld  be  ab le  to  se t  l oca t i on  w i se  p r i ce  ru l es.  When 

Ge tCa r  me thod  i s  ca l l ed  to  ge t  ava i l ab i l i t y  o f  ca r, r esu l t  w i l l  have  ca r s  w i t h  p r i ce  and  o the r  a t t r i bu te. Th i s  p r i ce  w i l l  be 

upda ted  fo r  t he  se l ec ted  l oca t i on  acco rd ing  to  ru l e  se t  us i ng  t h i s  modu le

10. FAQ management :  Th i s  modu le  w i l l  be  used  to  manage  FAQs  w i t h i n  ca tego r i es. We have  used  Magen to  ex tens ion  w i t h 

cus tom i za t i on . Th i s  sec t i on  a l so  i nc l uded  cus tom i za t i on  fo r  l i gh t  box  e f f ec t  (pop  up ) .

11. Order  management :  O rde r  managemen t  was  managed  by  AP I  w i t h  fo l l ow ing  add i t i ons

      11 .1 . Paymen t  Ga teway  I n teg ra t i on : we  have  i n teg ra ted  Ogone Payment  ga teway  w i t h  t he  he lp  o f  Magen to  ex tens ion

Object ives

Pro jec t  Approach /  Ac t iv i t ies

1. To  deve lop  a  ca r  r en ta l  book ing  eng ine  to  p rov ide  ca r  r en ta l  book ing  to  d i f f e ren t  use r s. 

2 . To  i n teg ra te  an  AP I  i n  o rde r  p rocess, t h i s  ga i ns  t he  commiss ion  fo r  t he  c l i en t .

3 . To  deve lop  t he  webs i t e  i n  two  l anguages  –  Eng l i sh  and  Du tch .

The  P ro j ec t  was  d i v i ded  i n to  va r i ous  phases  to  ach ieve  t he  bes t  r esu l t s  i n  l e ss  t ime  w i t h  op t ima l  u t i l i z a t i on  o f  ava i l ab l e 

resou rces.

1. Phase i :  Feas ib i l i t y  S tudy 

2. Phase i i :  Sys tem Requ i remen t  S tudy  + SRS P repa ra t i on 

3. Phase i i i :  Des ign  I n teg ra t i on  (G raph i cs  to  HTML)

4. Phase iV:  Magen to  Imp lemen ta t i on  + Cus tom i za t i on  + AP I  I n t eg ra t i on .

5. Phase V:  Tes t i ng  a l l  f ea tu res  and  mak ing  dep loymen t  p l an .

*The  webs i t e  has  been  deve loped  f rom the  sc ra t ch .
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Techno logy

Techno logy Spec i f ica t ions
Techno logy  & Framework magento-1.4 .x

Languages PHP 5+

Opera t ing  System Linux

Da tabase mS SQL 4+

Web Ser ver L inux  Ser ver

Techno logy Spec i f ica t ions
Techno logy  & Framework magento-1.4 .x

Languages PHP 5+

Opera t ing  System Linux

Da tabase mS SQL 4+

Web Ser ver L inux  Ser ver

Deve lopment  P la t fo rm

Deployment  P la t fo rm

Dura t ion

Resu l ts  Ach ieved

key Cha l lenges

1. P ro j ec t  Ac tua l  E f f o r t s : 2860 Man  Hou rs

2 . P ro j ec t  L i f e  Cyc le : 90  Days

C l i en t  i s  now mak ing  good  bus iness  f rom the  l i ve  webs i t e.

1. Product  Da ta  Synchron iza t ion :  Be tween  Magen to  &  AP I  P rov ide r  We have  assumed to  c rea te  88 p roduc t s  i n 

Magen to  ca ta logue  w i t h  S ta t i c  + Va r i ab l es  pa rame te r s. These  88 p roduc t s  w i l l  be  c rea ted  based  on  comb ina t i on  o f 

D i f f e ren t  a t t r i bu tes. We have  a l so  c rea ted  a  UN IQUE SKU based  on  comb ina t i on  o f  t hese  a t t r i bu tes. Web Se r v i ce  resu l t 

wou ld  have  a t  l eas t  one  pa rame te r  t o  map /  s ynch ron i ze  i t  w i t h  t he  p roduc t  da ta  i n  Magen to  ca ta logue. 

2. Per formance & Tun ing:  Based  on  resea rch , we  come to  know tha t  i t  w i l l  t ake  a round  20 seconds  fo r  ca r  sea rch 

resu l t  t o  l oad .

3. Des ign :  C l i en t  wan ted  to  have  P IXEL  to  P IXEL  l eve l  des ign  i n teg ra t i on . 

4. mul t ip le  Language implementa t ion :  We have  deve loped  th i s  webs i t e  f i r s t  i n  Eng l i sh  and  then  i n  DUTCH l anguage. 

Different language implementation is diff icult in Magento especial ly when Magento based website has high level of cus tom i za t i on .
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Pro jec t  F lowchar t



Th i s  s t a temen t  o f  wo rk  i s  p rop r i e t a r y  o f  S i l ve rTouch  Techno log ies  L td . and  con ta i ns  t r ade  sec re t s  and  con f i den t i a l  i n fo rma t i on  wh ich  i s  so l e l y  t he 
p rope r t y  o f  S i l ve rTouch  Techno log ies  L td . Th i s  s t a temen t  o f  wo rk  i s  i n t ended  fo r  i n t e r na l  use  on l y. The re fo re, i t  sha l l  no t  be  used , rep roduced , cop ied , 
d i sc losed  and  t r ansm i t t ed , i n  who le  o r  i n  pa r t , w i t hou t  t he  exp ress  consen t  o f  S i l ve rTouch  Techno log ies  L td .

INDIA •  UK • USA • NETHERLANDS • AUSTRALIA • FRANCE • GERMANY 

Deliver best products, software solutions and services, 
on time with quality, and as per customer expectations

About  S i l verTouch

S i l ve rTouch , a  company  es tab l i shed  i n  1992 i s  w ide l y  accep ted  fo r  i t s  I T  so l u t i ons  w i t h  a  huge  cus tomer  base  i n  more  t han 

20 coun t r i e s  ac ross  t he  wo r l d . 

S i l ve rTouch  i s  ac t i ve l y  engaged  i n  En te rp r i se  so f twa re  deve lopmen t , en te rp r i se  con ten t  managemen t , documen t  managemen t 

and  IT  consu l t i ng  se r v i ces  such  as  Bus iness  p rocess  op t im i za t i on , p rocess  consu l t i ng, imp lemen ta t i on  and  cus tom i za t i on  o f 

ERP. S i l ve rTouch  l eads  b r i l l i an t l y  i n  new techn i ca l  deve lopmen ts  such  as : Mob i l e  App l i ca t i on  deve lopmen t  se r v i ces  on  iPhone, 

iPad , B l ackbe r r y, And ro id , J2ME and  W indows  mob i l e  p l a t f o rms. Even  now, S i l ve rTouch  he lps  i t s  g loba l  c l i en t s  fo r  ma jo r 

deve lopmen ts, dep loymen ts  and  managemen ts  o f  t he i r  mob i l i t y  so l u t i ons  and  en te rp r i se  app l i ca t i on  deve lopmen t  p rog rams. 

S i l ve rTouch  has  a l l i ance  w i t h  seve ra l  i ndus t r y  l eade rs  such  as  M ic roso f t , App le, C i sco, IBM, O rac le, SAP, Java , De l l , VM wa re, 

Syman tec, Son i c  Wa l l  wh i ch  p rov ides  a  compe t i t i ve  edge  ove r  o the r  i ndus t r y  pee rs  and  t a rge t s  to  unde rs t and  and  ca te r  t o  a l l 

t ypes  o f  r equ i r emen ts  t ha t  conce r n  ou r  c l i en t s, t he reby, l ead ing  to  se r ve  t hem p rec i se l y  t o  t he i r  sa t i s f ac t i on .

Fo r  more  i n fo rma t i on , p l ease  v i s i t  www.s i l ve r touch .com o r  ema i l  i n fo@s i l ve r touch .com
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ind ia  Headquar ter
S i lverTouch Techno log ies  L imi ted
2nd F loor, Saf f ron ,
nr. Panchwat i  C i rcle ,
Ahmedabad-380 006.
Phone : +91 -  79 -  2656 31 58
E-ma i l  : i n fo@si l ve r touch .com
Web : www.s i l ve r touch .com

uni ted  k ingdom
Si lverTouch Techno log ies  uk L imi ted
Essex  Techno logy  & innova t ion  Cent re ,
un i t  7 , The gab les ,Ongar  -  Cm5 0gA,
un i ted  k ingdom
Phone : +44 -  (0 )  127-736-4689
E-ma i l  : i n fo@si l ve r touch tech .co .uk
Web : www.s i l ve r touch tech .co .uk

nor th  Amer ica
Si lverTouch Techno log ies  inC
497 Route  27,
ise l in , nJ  08830
uni ted  Sta tes
Phone : +1 201 299 3529
E-ma i l  : i n fo@semaphore-so f tware .com
Web : www.semaphore-so f tware .com

http://www.silvertouch.com
mailto:info@silvertouch.com
mailto:info@silvertouch.com
http://www.silvertouch.com
http://www.silvertouchtech.co.uk

